AGENDA ITEM FOR ADMINISTRATIVE MEETING

FROM (DEPT/ DIVISION): UCo Health

SUBJECT: Ultrasound Device Purchase

() Discussion only
(XXX) Action

Background: UCo Health operates a reproductive
health clinic in Pendleton and Hermiston. Our
Nurse Practitioner has expressed interest in having
ultrasounds available to improve services being
provided and increase patient safety. In response,
we sought out a grant from OHA and have been
awarded $31,000 for the purchase of an ultrasound
device and related personnel / training related to
the use of the device. Three quotes have been
obtained and we recommend the purchase of the
Clarius handheld ultrasound device in the amount
of $13,644. No general funds will be used for the
purchase of this device.

Requested Action: Approve payment of $13,644
to purchase a Clarius handheld ultrasound.

ATTACHMENTS: Quotes 1) Clarius $13,644 2) GE Healthcare $27,055.60 3) Universal Diagnostic

Solutions $21,500
Date: ( 5/4/2023 )

Submitted By: Joseph Fiumara

*khkkhkkkkkkhik For I nte rn al U se O n Iy************

Checkoffs:

) Dept. Heard (copy)

) Human Resources (copy)
) Fiscal

) Legal (copy)

) (Other - List:)
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To be notified of Meeting:

Needed at Meeting:
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Scheduled for meeting on: January 3, 2024

Action taken:
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Follow-up:
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ATILLA COUNTY

Alisha Lundgren <alisha.lundgren@umatillacounty.gov>

UM
Fwd: Clarius Handheld Ultrasound

Lillian Hillis <lillian.hillis@umatillacounty.gov> Tue, Dec 12, 2023 at 1:47 PM
To: Alisha Lundgren <alisha.lundgren@umatillacounty.gov>

Here is a quote for one of the US machines we were looking at.

---------- Forwarded message ---------

From: Tracy Pozar <tyunpozar@gmail.com>
Date: Tue, Dec 5, 2023 at 2:08 PM

Subject: Fwd: Clarius Handheld Ultrasound

To: Lillian Hillis <lillian.hillis@umatillacounty.gov>

This sounded like the best one | have contacted. It has a little more Al so help with parts of the US.
Let me know if you want to talk about it.

Thanks

Tracy

---------- Forwarded message ---------

From: Sam Jensen <sam.jensen@clarius.com>
Date: Tue, Dec 5, 2023 at 2:05 PM

Subject: RE: Clarius Handheld Ultrasound

To: Tracy Pozar <tyunpozar@gmail.com>
Cc: Abdel Elassal <abdel.elassal@clarius.com>

Thank you, Abdel.
Good afternoon Tracy-
It's great to meet you electronically! | have summarized my recommended package for the EC7 and C3 below:

Clarius EC7 and C3 w/Membership

EC7 HD3 Scanner $5,395

C3 HD3 Scanner $3,595

EC7 Membership $1,785 - $267.75 = $1,517.25
C3 Membership $1,785 - $267.75 = $1,517.25
EC7 Clarius Care $795 - $119.25 = $675.75
C3 Clarius Care $795 - $119.25 = $675.75
Power Fan HD3 $159

Premium Bag $59

Shipping $50

$13,644 (excluding tax)
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Membership provides access to all advanced specialty software including multiple Al driven workflow settings for specific
areas of anatomy to optimize your image, Power Doppler, Color Doppler, Pulsed Wave Doppler, Needle Enhance, Voice
Controls, Clarius Live telemedicine, Monthly Members Only Education, and unlimited HIPAA compliant Clarius Cloud
storage with exam reporting capabilities. Clarius Care is available in addition to the included 3-year mechanical warranty
and provides coverage on the battery, physical damage (drops), theft protection, and an expedited loaner if an issue
presents that requires repair or replacement. The Power Fan allows you to use the scanner beyond the 1-hour battery life
while simultaneously cooling and charging the device.

Abdel informed me that you may need a formal quote for the grant. If you can clarify on your bill to and ship to address, |
would be happy to provide this for you.

Please let me know what | can do for you. Thank you! —Sam

Sam Jensen

Sales Manager — US North
Clarius Mobile Health
Cell: (605) 519-3396

sam.jensen@clarius.com

© clarius s

Clarius.com |_Twitter_ | _Facebook | LinkedIn

From: Abdel Elassal <abdel.elassal@clarius.com>
Sent: Tuesday, December 5, 2023 2:41 PM

To: Tracy Pozar <tyunpozar@gmail.com>

Cc: Sam Jensen <sam.jensen@clarius.com>
Subject: Clarius Handheld Ultrasound

Hey Tracy,

Thanks for taking the time to attend our Product Demo today showcasing our EC7 and C3 scanners.

I've included Sam Jensen on the email, he is your Regional Sales Manager.

As discussed, Sam will provide a quote on the following items:

¢ EC7 Scanner with 3 years Membership and 3 years Clarius Care.
¢ (C3 Scanner with 3 years Membership and 3 years Clarius Care

¢ 1x Power fan add on

¢ 1x Premium Case add on (Portable bag)
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Finally, I've included our info on Section 179 for tax rebates you're eligible for.

Please let Sam or myself know if you have any questions.
Best Regards,

Abdel Elassal

Manager, Sales Development | Clarius Mobile Health
Phone: +1 (213) 772-3555

clarius.com | twitter | facebook | linkedin | instagram

Tracy E. Pozar Yun, MSN, FNP-C
Simply Healthcare, LLC
www.simplyhealthcare.net

Lily Hillis RN, BSN

Clinic Nursing Supervisor
Umatilla County Public Health
Hermiston Office: 541-567-3113
Pendleton Office: 541-278-5432
Cell: 541-975-4820
lillian.hillis@umatillacounty.gov
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

Umatilla County Public Health
200 SE 3rd St
Pendleton, OR97801-2503

This Agreement (as defined below) is by and between the Customer and the GE HealthCare business (“GE HealthCare”), each as identified below for
the sale and purchase of the Products and/or Services identified in this Quotation, together with any applicable schedules referred to herein
(“Quotation”). “Agreement” is this Quotation (including line/catalog details included herein) and either: (i) the Governing Agreement identified
below; or (ii) if no Governing Agreement is identified, the GE HealthCare Terms and Conditions and Warranties that apply to the Products and/or
Services identified in this Quotation.

GE HealthCare can withdraw this Quotation at any time before Customer: (i) signs and returns this Quotation or (ii) provides evidence of Quotation
acceptance satisfactory to GE HealthCare (“Quotation Acceptance”). On Quotation Acceptance, this Agreement is the complete and final agreement
of the parties relating to the Products and/or Services identified in this Quotation. There is no reliance on any terms other than those expressly
stated or incorporated by reference in this Agreement and, except as permitted in this Agreement, no attempt to modify will be binding unless
agreed to in writing by the parties. Modifications may result in additional fees and cannot be made without GE HealthCare’s prior written consent.

Handwritten or electronic modifications on this Agreement (except an indication of the form of payment, Customer purchase order number and
signatures on the signature blocks below) are void.

Governing Agreement: GEHC Standard Terms Apply

Terms of Delivery FOB DESTINATION

Billing Terms 100% billing at Ship Completion (Fulfillment) / Delivery
Payment Terms Net Due in 30 Days

Sales and Use Tax Exemption No Certificate on File

Total Quote Net Selling Price $27,055.60

IMPORTANT CUSTOMER ACTIONS:

Please select your planned source of funds. Source of funds is assumed to be cash unless you choose another option. Once equipment has
been shipped, source of funds changes cannot be allowed.

__Cash
___GEHFS Loan ___GE HFS Lease
__ Other Financing Loan ___Other Financing Lease Provide Finance Company Name

The parties have caused this Agreement to be executed by their authorized representative as of the last signature date below.

Umatilla County Public Health GE Medical Systems, Ultrasound & Primary Care Diagnostics,
LLC, a GE HealthCare business

Signature: Signature: John Schuller

Print Name: Title: Lead Sales Specialist - Sales
Title: pate: November 9, 2023
Date:

Purchase Order Number, if applicable

Page 10f19
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

Document Instructions Payment Instructions

Please sign and return this quotation together with any Please remit payment for invoices associated with this

Purchase Order(s) to: quotation to:

GE Medical Systems, Ultrasound & Primary Care
Diagnostics, LLC

Email: john.schuller@ge.com P.O. Box 74008831

Chicago, IL 60674-8831

Name: John Schuller

Phone: (619) 300-5450

Fax: (619) 615-2292 FEIN: 92-0192942

Umatilla County Public Health Addresses:
Bill To: Umatilla County Public Health 200 SE 3rd St, Pendleton, OR, US, 97801-2503
Ship To:  Umatilla County Public Health 200 SE 3rd St, Pendleton, OR, US, 97801-2503

To Accept This Quotation

®  Please sign the quote and any included attachments (where requested).

e Source of Funds (choice of Cash/Third Party Loan or GE HFS Lease Loan or Third Party Lease through ______), must be
indicated, which may be done on the Quote Signature Page (for signed quotes), or the Purchase Order (where quotes
are not signed) or via a separate written source of funds statement (if provided by GE HealthCare).

e Ifyour purchasing process requires a purchase order, please make sure it includes:

e  The correct Quote number and Version number above

e The correct Remit To information as indicated in “Payment Instructions” above
®  Yourcorrect SHIP TO and BILL TO site name and address

e  The correct Total Price as indicated above

Evidence of the agreement to contract terms. Either: (a) the quotation signature filled out with signature and P.O.
number; or (b) Verbiage on the purchase order stating one of the following:

(i) “Per the terms of Quotation#_____”;
(ii) “Perthetermsof GPO# ____ "
(iii) “Perthe terms of MPA#  ___ 7, or
(iv) “Per the terms of SAA #
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

Quote Summary

Extended Qty Catalog Short Description

1 H8051VA Versana Active ™ R1.5 4D with 7-year Remote Technical and Clinical
Support

1 H40402LN E8C-RS Microconvex Array Probe

1 H48681WR RAB2-6-RS Real Time 4D Convex Array Probe

1 H48062LR Security Lock Option

1 H48832AC Wireless Adapter

1 H8050JW Sony UP-D898DC B/W Printer Kit for height-adjustable advanced cart

1 H48762AS Travel Case for compact ultrasound system

1 H8050US Versana Active Height Adjustable cart with 4D and 3PP

1 H48752BH Big Battery Kit for Height Adjustable Cart

1 H48182BG Endocavitary Probe Holder

1 H48442BH Paper Tray

1 H4801KT Application Training - 1 Day

Page 3 0of 19
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

Quotation
Line Qty. Catalog
1 1.00 H8051VA Versana Active ™ R1.5 4D with 7-year Remote Technical

and Clinical Support

The Versana Active™ 1.5 4D ready ultrasound system is a compact, laptop-style ultrasound system that is lightweight and
portable, allowing you to actively take your system to where you are delivering patient care. This high-quality, reliable, yet
affordable system is capable to cover a broad range of everyday exams, combining excellent image quality and simplified
workflow to help you deliver care with confidence.

The Versana Active 1.5 4D ready ultrasound system helps you achieve great images using tools including CrossXBeam™ (Spatial
Compounding) and SRI (Speckle Reduction Imaging). Whizz dynamic image tuning provides seamless, continuous image
optimization. The smart design of the system includes a 15.6” LED backlit monitor and an integrated carrying handle.
Scanning modes include B-Mode, M-Mode, Color M-Mode, Color Flow Mode, Power Doppler Imaging (PDI), Directional PDI, and
Pulsed Wave Doppler with high PRF.

Standard clinical software and workflow features include: Scan Assistant is a feature to build protocols to enhance workflow;
Steps include image annotations, mode transitions, basic imaging controls and measurement initiation which comes as
factory programmed / user defined. -SonoBiometry improves OB scan workflows, through automatic four routine fetal
biometry measurements: BPD, HC, AC and FL and also automatically places calipers to help reduce keystrokes, providing
operator independent measurements, with choice to edit, discard and manually overwrite. ~Auto Bladder software enables
automatic detection of bladder border and volume calculations, including a volume estimate of residual urine. -DICOM**
software package providing provides Verify, Print, Store, Multiframe, Modality Worklist, MPPS (Modality Performed Procedure
Step), Storage Commitment, and Media Exchange. - Tricefy** uplink capability. Other system features include: user
programmable presets and digital copy of user documentation (eDocs), power adapter and power cord.

Versana Active™ 1.5 3D / 4D imaging 4D provides continuous, high volume acquisition of 3D images.4D adds the dimension of
“movement” to a 3D image by providing continuous, real-time displays. TUl included

Initial installation includes connection to customer network, 4 sessions of Online Applications training, not to exceed 1 hour
each, and 1 application day. As part of the Equipment warranty, and for a period of 7 years from Equipment Acceptance, GE
Healthcare will provide: (i) technical phone support for the Equipment, from 7am to 7pm CST, Monday-Friday (excluding GE
Healthcare holidays); and (ii) clinical applications support for the Equipment by telephone, Monday-Friday, 8am to 5pm CST
(excluding GE Healthcare holidays). Off-hours support is available for an additional fee. The extent of technical phone support
may differ by product type. On-site corrective maintenance/support and parts are excluded from this support. This support
requires remote connectivity if the Equipment has remote access capability and is only available for customer personnel
trained by GE Healthcare to use the Equipment. If GE Healthcare determines that it can no longer provide the support, then it
may, upon notice, discontinue the support. Training must be completed within 12 months after Product delivery, otherwise GE
Healthcare's obligation to provide the training will expire without refund. Warranty details: Versana Active 1.5 4D ready
ultrasound system includes a 5-year warranty that covers defective parts, components, and probes purchased with the system
and includes: (i) repair at GE Healthcare facilities, (ii) a loaner unit or probe replacement shipped for next business day delivery
for requests received by 3pm Central Time (subject to availability), (iii) phone support from 7am to 7pm Central Time, Monday-
Friday, excluding GE Healthcare holidays. The Versana Active cart, accessories, peripherals, and batteries purchased with the
Versana Active 1.5 4D ready ultrasound system are covered for 12 months. For an additional charge, GE Healthcare may
provide planned maintenance, and/or coverage for accidental damage. **Third party trademarks are the property of their
respective owners.

Line Qty. Catalog
2 1.00 H40402LN E8C-RS Microconvex Array Probe

Wideband Microconvex Probe. Applications vary depending on the ultrasound system and may include OB/GYN and
Abdominal. Datasheets for specific ultrasound systems contain additional details including specific applications, biopsy
availability, and additional probe technical specifications.
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

3 1.00 H48681WR RAB2-6-RS Real Time 4D Convex Array Probe

Wideband Real Time 4D Convex Array Probe. Applications vary depending on the ultrasound system and may include
Abdominal, OB/GYN, Small Parts, Peripheral Vascular, and Pediatric. Datasheets for specific ultrasound systems contain
additional details including specific applications, biopsy availability, and additional probe technical specifications.

4 1.00 H48062LR Security Lock Option

The security key lock option functions to enhance security for laptop based systems to be anchored to a permanent object.

5 1.00 H48832AC Wireless Adapter

Wireless LAN card allows for wireless DICOM transfer capabilities within a wireless network.

6 1.00 H8050JW Sony UP-D898DC B/W Printer Kit for height-adjustable
advanced cart

Sony UP-D898DC black & white paper printer kit for USA, including power cable, 898DC Printer cable, USB signal cable and one
roll paper. Includes printer shelf for attaching to Versana Active Height Adjustable cart and printer base plate. Quote D898DC
Printer when customer intends to print with Big Battery Kit on their height adjustable cart as the DC power source.

7 1.00 H48762AS Travel Case for compact ultrasound system

Soft cover, 2 wheeled designed case features 3 protective compartments for the system, probes, 3 additional compartments
for power adapters, cord, and manuals. Dimension: L 450 x D 230 x H 430 mm Weight: 4Kg

8 1.00 H8050US Versana Active Height Adjustable cart with 4D and 3PP

Versana Active™ Height Adjustable 4D / 3PP Cart includes Versana Active™ height adjustable advanced cart with 3PP adapter,
VSN A Adv Cart Power Transformer, Power Cord, VSN A Adv Cart 4D Box and Gel Warmer.
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November 9, 2023
GE HealthCare Quote Number: 2010444408.2

Customer ID: C-1D7dwM7
Quotation Expiration Date: 12/31/2023

H48752BH Big Battery Kit for Height Adjustable Cart

Includes 1 battery case and 3 batteries

H48182BG Endocavitary Probe Holder

Endocavitary probe holder for Versana Active height adjustable cart and Versana Balance

H48442BH Paper Tray

Paper tray for use with Versana Active™ Base Cart or Height Adjustable Cart

H4801KT Application Training - 1 Day

One day of Applications training. Training must be completed within 12 months after purchase, or if ordered in conjunction
with equipment within 12 months after product delivery, otherwise GE Healthcare's obligation to provide the training will
expire without refund.

Total Quote List Price: $62,920.00

Total Quote Net Selling Price: $27,055.60

If applicable, for more information on this devices' operating system, please visit GE HealthCare's product
security portal at: https://securityupdate.gehealthcare.com/en/products
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GE HealthCare

1. Warranty.

GE HealthCare Warranty Statement

1.1. Equipment. For non-customized Equipment purchased from GE HealthCare or its authorized distributors, unless otherwise identified in
the Quotation, GE HealthCare warrants that Equipment will be free from defects in title, and, for 1 year from Equipment Acceptance, it will: (i) be
free from defects in material and workmanship under normal use and service; and (ii) perform substantially in accordance with the
Specifications. The warranty covers parts and labor and only applies to end-users that purchase Equipment from GE HealthCare or its
authorized distributors.

1.2.  Software. For Software licensed from GE HealthCare, GE HealthCare warrants that: (i) it has the right to license or sublicense Software to
Customer; (i) it has not inserted Disabling Code into Software; (iii) it will use efforts consistent with industry standards to remove viruses from
Software before delivery; and (iv) unless otherwise identified in the Quotation, for 90 days from Software Acceptance, Software will perform
substantially in accordance with the Documentation. “Disabling Code” is code designed to interfere with the normal operation of Software, but
code that prohibits use outside of the license scope is not Disabling Code.

1.3.  Services. GE HealthCare warrants that its Service will be performed by trained individuals in a professional, workman-like manner.

1.4, Used Equipment. Certain Used Equipment is provided with GE HealthCare’s standard warranty for the duration identified in the
Quotation, but in no event more than 1 year. If no warranty is identified, the Used Equipment is provided “AS IS” and is not warranted by GE
HealthCare.

1.5. Accessories and Supplies. Warranties for accessories and supplies are at www.gehealthcare.com/accessories.

1.6.  Third Party Product. Third Party Product is covered by the third party’s warranty and not GE HealthCare’s warranties.

1.7.  Subscription Products. Unless otherwise specified, Products provided via Subscription do not include a warranty.
1.8.  SaaS Offerings. Unless otherwise specified, Saa$S Offerings do not include a warranty.

2. Remedies. If Customer promptly notifies GE HealthCare of its claim during the warranty and makes the Product available, GE
HealthCare will: (i) at its option, repair, adjust or replace the non-conforming Equipment or components; (ii) at its option, correct the non-
conformity or replace the Software; and/or (iii) re-perform non-conforming Service. Warranty service will be performed from 8am to 5pm local
time, Monday-Friday, excluding GE HealthCare holidays, and outside those hours at GE HealthCare’s then-current service rates and subject to
personnel availability. GE HealthCare may require warranty repairs to be performed via a secure, remote connection or at an authorized service
center. If GE HealthCare replaces Equipment or a component, the original becomes GE HealthCare property and Customer will return the
original to GE HealthCare within 5 days after the replacement is provided to Customer. Customer cannot stockpile replacement parts. Prior to
returning Equipment to GE HealthCare, Customer will: (a) obtain a return to manufacturer authorization; and (b) back up and remove all
information stored on the Equipment (stored data may be removed during repair). Customer is responsible for damage during shipment to GE
HealthCare. The warranty for a Product or component provided to correct a warranty failure is the unexpired term of the warranty for the
repaired or replaced Product.

GE HealthCare may provide a loaner unit during extended periods of Product service or for GE HealthCare Product training purposes. If a loaner
unit is provided: (i) itis for Customer’s temporary use at the location identified in the Quotation; (ii) it will be returned to GE HealthCare within 5
days after the Product is returned to Customer, and if it is not, GE HealthCare may repossess it or invoice Customer for its full list price; (iii) it,
and all programs and information pertaining to it, remain GE HealthCare property; (iv) risk of loss is with Customer during its possession; (v)
Customer will maintain and return it in proper condition, normal wear and tear excepted, in accordance with GE HealthCare’s instructions; (vi) it
will not be repaired except by GE HealthCare; (vii) GE HealthCare will be given reasonable access to it; (viii) Customer is not paying for its use,
and Customer will ensure charges or claims submitted to a government healthcare program or patient are submitted accordingly; and (ix) prior
to returning it to GE HealthCare, Customer will delete all information, including PHI, from it and its accessories, in compliance with industry
standards and instructions provided by GE HealthCare.

NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS

FOR A PARTICULAR PURPOSE, WILL APPLY. SERVICE MANUALS AND DOCUMENTATION ARE PROVIDED “AS IS”. GE HEALTHCARE DOES NOT
GUARANTEE PRODUCTS WILL OPERATE WITHOUT ERROR OR INTERRUPTION.

3. Limitations. GE HealthCare has no obligation to Customer for warranty claims if Customer uses the Product: (a) for non-medical or
entertainment use or outside the United States; (b) in combination with software, hardware, or services not recommended in writing by GE
HealthCare; and(c) in a manner or environment for which GE HealthCare did not design or license it, or in violation of GE HealthCare’s
recommendations or instructions. GE HealthCare has no obligation to Customer for warranty claims for damages or deficiencies outside GE
HealthCare’s reasonable control.

In addition, these warranties do not cover: (i) defects or deficiencies from improper storage or handling, maintenance or use that does not
conform to Specifications and/or Documentation, inadequate backup or virus protection, cyber-attacks, failure to maintain power quality,
grounding, temperature, and humidity within Specifications and/or Documentation, or other misuse or abuse; (ii) repairs due to power
anomalies or any cause external to the Products or beyond GE HealthCare’s control; (iii) payment or reimbursement of facility costs arising from
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repair or replacement of the Products or parts; (iv) planned maintenance (unless applicable to Equipment), adjustment, alignment, or
calibration; (v) network and antenna installations not performed by GE HealthCare or its subcontractors; (vi) lost or stolen Products; (vii)
Products with serial numbers altered, defaced or removed; (viii) modification of Product not approved in writing by GE HealthCare (ix) Products
immersed in liquid; (x) for Mobile Equipment, defects or deficiencies from mobile use outside of normal transportation wear and tear (excluding
OEC regarding transportation wear and tear) and (xi) replacement of disposable or consumable items.

4, Exceptions to Standard Warranty.
Partial System Equipment Upgrades for CT, MR, X-Ray, IGS, PET (Scanners, Cyclotrons and Chemistry Labs) and Nuclear systems: 6
months (only applies to the upgraded components unless the parties otherwise agree to modify the coverage of the upgraded and existing
components in an existing service agreement. Optima XR240amx partial upgrades are warranted for 1 year on the wireless detector. This
exception does not apply to the Artist Evo 1.5T and Premier Evo 3T upgrades which will have a full system one year warranty.
Cyclotron and Radiopharmacy: Warranty starts on the earlier of (i) 3 months after the date GE HealthCare completes mechanical installation,
or (ii) the date Product testing is successfully completed
MR Systems: Warranty does not cover: (i) a defect or deficiency from failure of water chillers supplied or serviced by Customer, and (ii) for MR
systems with LHe/LN or shield cooler configured superconducting magnets (except for MR Systems with LCC magnets), any cryogen supply,
cryogenic service or service to the magnet, cryostat, coldhead, shield cooler compressor or shim coils unless the need for supply or service is
caused by a defect in material or workmanship covered by this warranty.
Proteus XR/a, Definium and Precision 500D X-Ray Systems: Warranty does not cover collimator bulbs
Performix 160A (MX160) Tubes: 3 years
X-Ray High Voltage Rectifiers and TV Camera Pick-Up Tubes: 6 months
X-Ray Wireless Digital Detectors: In addition to the standard warranty, GE HealthCare will provide coverage for detector damage due to
accidental dropping or mishandling. If accidental damage occurs, GE HealthCare will provide Customer with 1 replacement detector during
warranty at no additional charge. If subsequent accidental damage occurs during warranty, each additional replacement will be provided for
$30,000 per replacement. This additional coverage excludes damage caused by any use that does not conform to original equipment
manufacturer (“OEM”) guidelines, use that causes fluid invasion, holes, deep scratches or the detector case to crack, and damage caused by
abuse, theft, loss, fire, power failures or surges. If the warranty is voided by these conditions, repair or replacement is Customer’s responsibility.
Bone Mineral Densitometry: Alpha Source, Inc. will perform installation, application support and warranty services. Direct warranty claims to
Alpha Source, Inc. at 1-800-654-9845. Upgraded computer, printer and monitor components include a 1 month warranty. Customer will not be
credited the value of this warranty against pre-existing warranties or service agreements.
OEC New or Exchange Service Parts: 120 days
OEC Tubes and Image Intensifiers: 1 year
HealthNet Lan, Advantage Review — Remote Products: 3 months
LOGIQ e, Venue 50, Venue Go, Versana Active and related transducers purchased with them: 5 years
LOGIQ V1, LOGIQ V2, Vivid iq, Vscan and Vscan Extend and related transducers purchased with them: 3 years
Except the following have a 1 year warranty:
Transducers: TEE Probes,
Carts: Venue 50 Docking Cart, Venue Go Cart, Venue Go mounting cradle, LOGIQ e Isolation Cart, LOGIQ e Docking Cart, LOGIQ V1/V2 Cart
and Vivid IQ cart
Other Accessories: Batteries (internal & external), and printers and peripherals, TEE cleaning & storage system, ICECord Connector and
printers
Warranty covers defective parts and components and includes: (i) repair at GE HealthCare facilities, (ii) a loaner unit or probe replacement
shipped for next business day delivery for requests received by 3pm Central Time, (iii) phone support from 7am to 7pm Central Time, Monday-
Friday, excluding GE HealthCare holidays. For an additional charge, GE HealthCare may provide field support/service, planned maintenance,
and/or coverage for damage due to accidental dropping or mishandling.
LOGIQ P9 R2.5 and newer and, Versana Premier, Versana Balance, Venue and related transducers purchased with them: 5 years
Voluson P8 BT18 and newer, Voluson SWIFT, Voluson S8 Touch and Voluson S10 Expert, LOGIQ F8 2016 and newer, LOGIQ V5, Vivid T8
and Vivid T9 and related transducers purchased with them: 3 years
Except the following have a 1 year warranty:
Other Accessories: Batteries (internal & external) and printers and peripherals, TEE cleaning & storage system
Transducers: TEE Probes
Warranty Includes: (i) repair at Product location by a qualified service technician Monday-Friday 8am to 5pm local time, excluding GE
HealthCare holidays, and (ii) phone support from 7am to 7pm Central Time, Monday-Friday, excluding GE HealthCare holidays. For an
additional charge, GE HealthCare may provide planned maintenance and/or coverage for damage due to accidental dropping or mishandling.
Ultrasound Partial System Equipment Upgrades: 3 months (only applies to the upgraded components). Customer will not be credited the
value of the warranty against pre-existing warranties or service agreements.
Veterinary Use: Notwithstanding anything herein, any Product validated and sold by GE HealthCare for specific use in the veterinary market
shall have a one (1) year warranty.
Batteries: 3 months, except for x-ray nickel cadmium or lead acid batteries and ultrasound batteries, which are warranted for 1 year
CARESCAPE Monitors B450, B650 and B850 3 years parts, 1 year labor (excluding displays, which are standard 1 year parts and labor)
CARESCAPE ONE : 3 year parts, 1 year labor (excluding displays, which are standard 1 year parts and labor)
Micromodules: 3 year parts, 1 year labor (i) repair services performed at GE HealthCare Repair Operations Center
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B40 Monitors: 2 years parts, 1 year labor (excluding displays, which are standard)

B105 B125, and B155 Patient Monitors: 3 years with: (i) repair services performed at GE HealthCare Repair Operations Center, (ii) phone
support from 7am to 5pm Central Time, Monday-Friday, excluding GE HealthCare holidays; and (iii) a loaner Product (subject to availability;
shipping charges included).

Novii Wireless Patch System- Interface and Pods: 1 year starting 40 days after shipment with: (i) exchange services performed at GE
HealthCare Repair Operations Center; and (ii) phone support from 7am to 5pm Central Time, Monday-Friday, excluding GE HealthCare holidays.
Customer may elect to purchase coverage for Pod damage due to accidental dropping or mishandling. This coverage excludes patches and
cables, which are considered Product accessories, and are warranted pursuant to Section 1.5 above.

MAC 5, MAC 7, MAC 2000 and MAC 3500: 3 years (i) repair services performed at GE HealthCare Repair Operations Center, (ii) phone support
from 7am to 5pm Central Time, Monday-Friday, excluding GE HealthCare holidays

CARESCAPE V100 and VC150 Vital Signs Monitors: 2 years

SEER 1000: 2 years (i) repair services performed at GE HealthCare Repair Operations Center, (ii) phone support from 7am to 5pm Central Time,
Monday-Friday, excluding GE HealthCare holidays

Exergen: 4 years

Microenvironment and Phototherapy consumable components: 1 month

Corometrics’ Fetal Monitoring: Warranty includes: (i) warranty starting on the earlier of (a) if GE HealthCare or Customer installs, 5 days after
installation or (b) 40 days after shipment; and (ii) 2 years parts, 1 year labor

Corometrics’ Nautilus Transducers: 2 years

Lullaby Phototherapy System: 3 years on lamp assembly

Blood pressure cuffs and related adaptors and air hoses: 1 month

Anesthesia Monitor Mounting Solutions: If purchased directly from GE HealthCare, it will be warranted as a GE HealthCare Product

Tec 850 Vaporizers: 3 years

Tec 6 Plus Vaporizers: 2 years

CARESCAPE Gateway: 1 year

CARESCAPE Bridge: 1year

Vscan Air and Vscan Air Vet Warranty: 3 years with the exception of the battery and peripherals which are covered for 1 year. Warranty covers
defective parts and components and includes: (i) a replacement unit, and (ii) phone support from 7am to 7pm Central Time, Monday-Friday,
excluding GE HealthCare holidays. For an additional charge, GE HealthCare may provide additional battery and/or coverage for damage due to
accidental dropping or mishandling
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12/28/23, 3:55 PM Umatilla County Mail - Fwd: Portable Ultrasound - Lillian Hillis

S

ATILLA COUNTY

Alisha Lundgren <alisha.lundgren@umatillacounty.gov>

UM
Fwd: Portable Ultrasound - Lillian Hillis

Lillian Hillis <lillian.hillis@umatillacounty.gov> Thu, Dec 28, 2023 at 3:54 PM
To: Alisha Lundgren <alisha.lundgren@umatillacounty.gov>

---------- Forwarded message ---------

From: Douglas Bishop <dbishop@u-d-s.com>
Date: Thu, Dec 28, 2023 at 3:33 PM

Subject: Re: Portable Ultrasound - Lillian Hillis
To: Lillian Hillis <lillian.hillis@umatillacounty.gov>

Hi Lillian,
Thank you for your time on the phone today. Greatly appreciated!

About us:

¢ We have over 100 years of combined experience in the ultrasound industry and strive to fit our customers with the
right product for their applications at an affordable price.

* We offer value as opposed to going with the more expensive OEM for equipment, parts, service, and repair.

* We are also compliant in both state (CBOP) and federal (FDA) agencies in order to distribute (and import) class Il
medical devices with an Rx label.

+ We believe in a thorough, educational process (with no sales pressure) when looking for a new system or upgrade.

Testimonials: https://www.ultrasoundportables.com/testimonials

Here is the option below that we discussed - price estimate includes main unit, curved and transvaginal transducer, and
warranty.

- Refurbished Sonosite EDGE Il - (1) year - $21500 not your typical refurb, goes through extensive testing, certified,
phantom scan shots provided, like new condition

https://www.ultrasoundportables.com/by-manufacturer/sonosite/sonosite-edge-ii

Please hit me with any questions and feedback on this. The workflow is easier also for those new to the platform. Thanks
again for your time on the phone - | always recommend speaking to a human to gauge their product knowledge (too many
salespeople and not enough product consultants).

When do you need the new system in place?
Best regards,

Doug @ UDS
760-717-9230

Douglas Bishop

Universal Diagnostic Solutions, Inc
2410 La Mirada Dr.

Vista, CA 92081
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https://ultrasoundportables.com
Direct: 760-429-7990
Mobile: 760-717-9230
WhatsApp: +1-760-717-9230
WeChat: DougBishop

PORTABLE ULTRASOUND
: SALES | SERVICE | SUPPORT

FDA REGISTERED

‘R [

; ,‘.J?.,& CA BOP CERTIFIED {,:‘

CONFIDENTIALITY NOTICE -- This email is intended only for the person(s) named in the message header. Unless otherwise
indicated, it contains information that is confidential, privileged and/or exempt from disclosure under applicable law. If you have

received this message in error, please notify the sender of the error and delete the message. Thank you.

Lily Hillis RN, BSN

Clinic Nursing Supervisor
Umatilla County Public Health
Hermiston Office: 541-567-3113
Pendleton Office: 541-278-5432
Cell: 541-975-4820
lillian.hillis@umatillacounty.gov
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	Insert from: "Quote 2 GE Healthcare.pdf"
	4.2 Site Preparation. Customer is responsible for network and site preparation, including costs, in compliance with GE HealthCare’s written requirements and applicable laws. GE HealthCare may refuse to deliver or install if the site has not been properly prepared or there are other impediments.
	4.3 Transportation, Title and Risk of Loss. Unless otherwise identified in the Quotation, shipping terms are FOB Destination. Title and risk of loss to Equipment and Third-Party Equipment passes to Customer on delivery to Customer’s designated delivery location.
	4.4 Delivery, Returns and Installation. Delivery dates are approximate. Products may be delivered in installments. GE HealthCare may invoice multiple installment deliveries on a consolidated basis, but this does not release Customer’s obligation to pay for each installment delivery. Delivery occurs: (i) for Product, on electronic or physical delivery to Customer; and (ii) for Services, on performance.
	Products cannot be returned for refund or credit if they match the Quotation.
	Delivery and installations will be performed from 8am to 5pm local time, Monday-Friday, excluding GE HealthCare holidays, and outside those hours for an additional fee. Customer will: (i) install cable and assemble products not provided by GE HealthCare; (ii) enable connectivity and interoperability with products not provided by GE HealthCare; (iii) pay for construction and rigging costs; and (iv) obtain all licenses, permits and approvals for installation, use and disposal of Products. For upgrades and revisions to non-Healthcare Digital Products, Customer must return replaced components to GE HealthCare at no charge.
	4.5 Information Technology Professional Services (“ITPS”). ITPS must be completed within 12 months of the later of the ITPS order date or Product delivery. If not done within this time period, other than because of GE HealthCare's failure to perform, ITPS performance obligations expire without refund.  ITPS includes project management, HL7/HIS system integration, database conversion, network design and integration and separately cataloged software installations.  This Section does not apply to Healthcare Digital Products.
	4.6 Acceptance.
	4.6.1 Equipment Acceptance. Beginning on completion of installation (not to exceed 30 days from shipment) or delivery (if installation is not required), Customer will have 5 days to determine if the Equipment operates substantially in accordance with Specifications (“Equipment Test Period”). If the Equipment fails to perform accordingly, Customer will provide to GE HealthCare: (i) written notice; (ii) access to the Equipment; and (iii) a reasonable time to bring the Equipment into compliance. After correction by GE HealthCare, Customer will have the remainder of the Equipment Test Period or 3 days, whichever is greater, to continue testing. Equipment is accepted on the earlier of expiration of the Equipment Test Period or the date the Equipment is first used for non-acceptance testing purposes.
	4.6.2 Software Acceptance. Beginning on completion of Software implementation, Customer will have 30 days to determine if the Software operates substantially in accordance with the Documentation (“Software Test Period”). If the Software fails to perform accordingly, Customer will provide to GE HealthCare: (i) written notice; (ii) access to the Software; and (iii) a reasonable time to bring the Software into compliance. After correction by GE HealthCare, Customer will have the remainder of the Software Test Period or 5 days, whichever is greater, to continue testing. Software is accepted on the first to occur of: (a) expiration of the Software Test Period; (b) the date Software is first used to process actual data; or (c) the “Go-Live Date” as defined in the Quotation.
	4.6.3 Third Party Product Acceptance. Third Party Products are accepted 5 days after delivery.
	4.6.4 Subscription Acceptance. Products provided pursuant to a Subscription are accepted 5 days after GE HealthCare provides Customer access to the Products.

	4.7 Third Party Products and Services. If GE HealthCare provides Third Party Products and/or Services, then (i) GE HealthCare is acquiring them on Customer’s behalf as its agent and not as a supplier; (ii) GE HealthCare provides no warranties or indemnification, express or implied; and (iii) Customer is responsible for all claims resulting from or related to their acquisition or use.
	4.8 Mobile Equipment. GE HealthCare will assemble Equipment it has approved for mobile use at the vehicle location identified by Customer. Customer will comply with the vehicle manufacturer’s planning requirements and arrange for delivery of the vehicle. Equipment placed in a mobile environment must be used for medical, billing, or other non-entertainment use by bona fide medical professionals authorized to use and prescribe such use. Customer will ensure Equipment that GE HealthCare has approved for mobile use is adequately installed in accordance with GE HealthCare’s applicable installation instructions.
	4.9 Audit. GE HealthCare may audit Customer’s use of Software, Subscription and Healthcare Digital Products to verify Customer’s compliance with this Agreement up to 12 months following termination or expiration of the applicable Quotation. Customer will provide reasonable assistance and unrestricted access to the information. Customer must pay underpaid or unpaid fees discovered during the audit, and GE HealthCare’s reasonable audit costs, within 30 days of written notification of the amounts owed. If Customer does not pay, or the audit reveals that Customer is not in compliance, GE HealthCare may terminate Customer’s Software license, Subscription or use of the Healthcare Digital Product.
	4.10 Product Inflation. For GE HealthCare imaging Products only (to exclude ultrasound and life care solutions Products), due to the potential long cycle time from Product order to Product delivery, GE HealthCare may increase Product Total Quote Net Selling Price by an amount equal to the increase in the U.S. Bureau of Labor Statistics Consumer Price Index (“CPI”) from the date of Product order to the date of notice prior to Product delivery, by providing at least 4 weeks prior notice from the requested delivery date.
	5. Security Interest and Payment.
	5.1 Security Interest. Customer grants GE HealthCare a purchase money security interest in all Products in the Quotation until full payment is received, and Customer will perform all acts and execute all documents necessary to perfect GE HealthCare’s security interest.
	5.2 Failure to Pay. If, after Product delivery, Customer is more than 45 days past due on undisputed payments, GE HealthCare may, on 10 days’ prior written notice, disable and/or remove the Products.
	5.3 Lease. If Customer leases a Product, Customer continues to be responsible for payment obligations under this Agreement.
	6. Trade-In Equipment. Trade-in equipment identified in a Quotation will be subject to separate trade-in terms and conditions.
	7. Subscriptions. The following terms apply to all Subscriptions (excluding Healthcare Digital Products).
	7.1 Commencement. Unless otherwise indicated in this Agreement or the Quotation, the Subscription commences on the date GE HealthCare provides Customer access to the Products.
	7.2 Renewal / Non-Renewal. The Subscription term renews automatically for the same duration as the initial term of the Subscription unless otherwise identified in the Quotation. Except as otherwise identified in this Agreement or a Quotation, GE HealthCare may increase prices annually by no more than the Consumer Price Index for All Urban Consumers (U.S. City Average, December to December) plus 2%, upon 90 days’ prior written notice. Subscriptions are not cancellable; however, either party may opt to not renew the Subscription after the initial Subscription term or any subsequent renewal term by providing at least 60 days’ prior written notice to the other party prior to renewal.
	7.3 Subscription Equipment. Title to Equipment and Third-Party Equipment provided via Subscription (“Subscription Equipment”) remains with GE HealthCare. Customer will not place, or permit the placement of, liens, security interests, or other encumbrances on Subscription Equipment. Customer shall not repair or service Subscription Equipment, or allow others to do so, without the prior written consent of GE HealthCare.
	7.4 Support Services. Unless otherwise noted in the Quotation, GE HealthCare will provide support Services as described in the Subscription Products and ViewPoint Software Maintenance Terms and Conditions.
	7.5 Upgrades. Included in the Subscription fees if Customer does not owe any undisputed payments, GE HealthCare will provide upgrades if and when they become available and to the extent they are provided to all GE HealthCare customers with a Subscription for the Products, at mutually agreed upon delivery and installation dates. Upgrades do not include: (i) any optional or separately licensable features; (ii) any Products not covered by the Subscription; or (iii) any virtual environment required to host an upgraded Product. GE HealthCare shall have no obligation to provide upgrades if Products are not maintained within the current major release version or the immediately prior major release version.
	7.6 Access Controls. Customer must: (i) ensure users maintain individually-assigned confidential user credentials and control mechanisms to access the Subscription; and (ii) take reasonable steps to prevent unauthorized access to Products.
	7.7 Post-Termination. Upon termination or expiration of the Subscription: (i) Customer must immediately discontinue use of the Products and return Subscription Equipment to GE HealthCare in proper operating condition; (ii) Customer must destroy its copies of Software and Documentation; (iii) Customer must remove its data from Subscription Equipment; (iv) GE HealthCare is not responsible for and may destroy Customer-provided information, images or data; and (v) GE HealthCare will remove Customer’s access.
	7.8 Professional Services. For Services not covered under this Agreement or required due to Customer not meeting its responsibilities under the Agreement, applicable additional professional Services and fees will be required: (i) identified in the Quotation; and (ii) subject to GE HealthCare’s then-current pricing.
	9. Compliance.
	13. Notices. Notices will be in writing and considered delivered when received if sent by certified mail, postage prepaid, return receipt requested, by overnight mail, or by fax. Notice to Customer will be directed to the address on this Agreement, and notice to GE HealthCare to General Counsel, 9900 W Innovation Dr., Wauwatosa, WI 53226.
	14. Invenia Automated Breast Ultrasound. CUSTOMER IS REQUIRED TO COMPLETE INVENIA APPLICATIONS TRAINING AND INVENIA RADIOLOGIST TRAINING PRIOR TO CLINICAL USE. Invenia applications training is identified in the Quotation(s) and will be completed through the GE HealthCare applications training courses. Invenia radiologist training can also be purchased separately from GE HealthCare.

	15.2.1 Software Support and Maintenance. GE HealthCare will use reasonable efforts to provide Error Correction (defined below) for verifiable and reproducible Errors (defined below) within a reasonable time after: (a) Customer reports the Error to GE HealthCare; or (b) detection by GE HealthCare. Updates (defined below), if released, will be provided at no additional cost as a part of this maintenance commitment. New functionality must be purchased separately, unless otherwise agreed.
	15.2.2 Equipment Maintenance. Preventative maintenance service may be required periodically during normal business hours of 8:00 a.m. to 5:00 p.m. (local time) on mutually agreed dates. Customer will make the Equipment available for preventative maintenance upon GE HealthCare request. Additional services to be performed, including specific additional terms thereof, shall be specified in the Quotation or alternate schedules.
	15.2.3 Definitions. “Error” means any Software-related problem that: (i) materially interferes with Customer’s use of the Software; and (ii) results from a failure of the Software to materially conform to the Documentation. “Error Correction” means: (a) modification of the Software that corrects an Error by bringing the Software into material conformity with the Documentation; or (b) a procedure that avoids the material adverse effect of the nonconformity. “Update” means a change that provides Error Corrections and/or enhances functionality of the Software version licensed by Customer. An Update does not involve major changes or provide significant, new functionality or applications, or changes to the software architecture or file structure. Updates retain the same license as the original Software.
	15.2.4 Hotline Support. GE HealthCare will provide phone and email support during standard business hours, excluding GE HealthCare holidays, for problem solving, Error resolution and general help.
	15.2.5 Remote Access Support. GE HealthCare may access Software remotely via Customer’s network and GE HealthCare-supplied secure tunnelling software to monitor Software parameters to help prevent and detect Errors. Customer will reasonably cooperate with GE HealthCare to establish remote connections. Certain modules require remote access in order to obtain support.
	15.2.6 Warranty. GE HealthCare warrants that its Services will be performed by trained individuals in a professional, workman-like manner. GE HealthCare will re-perform non-conforming Services as long as Customer provides prompt written notice to GE HealthCare. NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WILL APPLY. SERVICE MANUALS AND DOCUMENTATION ARE PROVIDED “AS IS”. GE HEALTHCARE DOES NOT GUARANTEE PRODUCTS WILL OPERATE WITHOUT ERROR OR INTERRUPTION.
	15.2.7 Exclusions. GE HealthCare has no obligation to Customer for: (i) use of Products in combination with software, hardware, or services not recommended in writing by GE HealthCare; (ii) use in a manner or environment for which GE HealthCare did not design or license the Products, or in violation of GE HealthCare’s recommendations or instructions; (iii) interface configuration (often referred to as HIS, PACS or EMR interfaces necessary due to changing vendors or versions); (iv) reorganization of Customer data; (v) consulting or software engineering and programming; (vi) support of Products outside the scope of the foregoing maintenance commitments; (vii) failure to use or install, or permit GE HealthCare to use or install, Error Corrections or Updates; (viii) failure to maintain Products within the current major release version or the immediately prior major release version; (ix) defects in products or services not made and provided by GE HealthCare; (x) any cause external to the Products or beyond GE HealthCare’s control; (xi) failure of Customer’s network; (xii) replacement of disposable or consumable items; (xiii) additional equipment or upgrades in connection with Products; and (xiv) migration of Software to different hardware or operating systems.
	15.2.8 Software Maintenance Agreement Term. The following applies to ViewPoint software and HIS interface software only: The SMA term and start date is identified in the Quotation and its related Schedule A. Either party may terminate the SMA without cause after the first anniversary by providing at least 90 days’ prior written notice to the other party. SMA payments are due within 30 days after date of GE HealthCare’s invoice.
	1. Warranty.
	1.1. Equipment. For non-customized Equipment purchased from GE HealthCare or its authorized distributors, unless otherwise identified in the Quotation, GE HealthCare warrants that Equipment will be free from defects in title, and, for 1 year from Equipment Acceptance, it will: (i) be free from defects in material and workmanship under normal use and service; and (ii) perform substantially in accordance with the Specifications. The warranty covers parts and labor and only applies to end-users that purchase Equipment from GE HealthCare or its authorized distributors.

	1.2. Software. For Software licensed from GE HealthCare, GE HealthCare warrants that: (i) it has the right to license or sublicense Software to Customer; (ii) it has not inserted Disabling Code into Software; (iii) it will use efforts consistent with industry standards to remove viruses from Software before delivery; and (iv) unless otherwise identified in the Quotation, for 90 days from Software Acceptance, Software will perform substantially in accordance with the Documentation. “Disabling Code” is code designed to interfere with the normal operation of Software, but code that prohibits use outside of the license scope is not Disabling Code.
	1.3. Services. GE HealthCare warrants that its Service will be performed by trained individuals in a professional, workman-like manner.
	1.4. Used Equipment. Certain Used Equipment is provided with GE HealthCare’s standard warranty for the duration identified in the Quotation, but in no event more than 1 year. If no warranty is identified, the Used Equipment is provided “AS IS” and is not warranted by GE HealthCare.
	1.5. Accessories and Supplies. Warranties for accessories and supplies are at www.gehealthcare.com/accessories.
	1.6. Third Party Product. Third Party Product is covered by the third party’s warranty and not GE HealthCare’s warranties.
	1.7. Subscription Products. Unless otherwise specified, Products provided via Subscription do not include a warranty.
	1.8. SaaS Offerings. Unless otherwise specified, SaaS Offerings do not include a warranty.
	2. Remedies. If Customer promptly notifies GE HealthCare of its claim during the warranty and makes the Product available, GE HealthCare will: (i) at its option, repair, adjust or replace the non-conforming Equipment or components; (ii) at its option, correct the non-conformity or replace the Software; and/or (iii) re-perform non-conforming Service. Warranty service will be performed from 8am to 5pm local time, Monday-Friday, excluding GE HealthCare holidays, and outside those hours at GE HealthCare’s then-current service rates and subject to personnel availability. GE HealthCare may require warranty repairs to be performed via a secure, remote connection or at an authorized service center. If GE HealthCare replaces Equipment or a component, the original becomes GE HealthCare property and Customer will return the original to GE HealthCare within 5 days after the replacement is provided to Customer. Customer cannot stockpile replacement parts. Prior to returning Equipment to GE HealthCare, Customer will: (a) obtain a return to manufacturer authorization; and (b) back up and remove all information stored on the Equipment (stored data may be removed during repair). Customer is responsible for damage during shipment to GE HealthCare. The warranty for a Product or component provided to correct a warranty failure is the unexpired term of the warranty for the repaired or replaced Product.
	GE HealthCare may provide a loaner unit during extended periods of Product service or for GE HealthCare Product training purposes. If a loaner unit is provided: (i) it is for Customer’s temporary use at the location identified in the Quotation; (ii) it will be returned to GE HealthCare within 5 days after the Product is returned to Customer, and if it is not, GE HealthCare may repossess it or invoice Customer for its full list price; (iii) it, and all programs and information pertaining to it, remain GE HealthCare property; (iv) risk of loss is with Customer during its possession; (v) Customer will maintain and return it in proper condition, normal wear and tear excepted, in accordance with GE HealthCare’s instructions; (vi) it will not be repaired except by GE HealthCare; (vii) GE HealthCare will be given reasonable access to it; (viii) Customer is not paying for its use, and Customer will ensure charges or claims submitted to a government healthcare program or patient are submitted accordingly; and (ix) prior to returning it to GE HealthCare, Customer will delete all information, including PHI, from it and its accessories, in compliance with industry standards and instructions provided by GE HealthCare.

	NO OTHER EXPRESS OR IMPLIED WARRANTIES, INCLUDING IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WILL APPLY. SERVICE MANUALS AND DOCUMENTATION ARE PROVIDED “AS IS”. GE HEALTHCARE DOES NOT GUARANTEE PRODUCTS WILL OPERATE WITHOUT ERROR OR INTERRUPTION.
	3. Limitations. GE HealthCare has no obligation to Customer for warranty claims if Customer uses the Product: (a) for non-medical or entertainment use or outside the United States; (b) in combination with software, hardware, or services not recommended in writing by GE HealthCare; and(c) in a manner or environment for which GE HealthCare did not design or license it, or in violation of GE HealthCare’s recommendations or instructions. GE HealthCare has no obligation to Customer for warranty claims for damages or deficiencies outside GE HealthCare’s reasonable control.
	In addition, these warranties do not cover: (i) defects or deficiencies from improper storage or handling, maintenance or use that does not conform to Specifications and/or Documentation, inadequate backup or virus protection, cyber-attacks, failure to maintain power quality, grounding, temperature, and humidity within Specifications and/or Documentation, or other misuse or abuse; (ii) repairs due to power anomalies or any cause external to the Products or beyond GE HealthCare’s control; (iii) payment or reimbursement of facility costs arising from repair or replacement of the Products or parts; (iv) planned maintenance (unless applicable to Equipment), adjustment, alignment, or calibration; (v) network and antenna installations not performed by GE HealthCare or its subcontractors; (vi) lost or stolen Products; (vii) Products with serial numbers altered, defaced or removed; (viii) modification of Product not approved in writing by GE HealthCare (ix) Products immersed in liquid; (x) for Mobile Equipment, defects or deficiencies from mobile use outside of normal transportation wear and tear (excluding OEC regarding transportation wear and tear) and (xi) replacement of disposable or consumable items.
	4. Exceptions to Standard Warranty.


