
AGENDA ITEM FOR ADMINISTRATIVE MEETING

FROM TDEPT/ DIVISION): Public Works
PROGRAM: Non Capitol equipment Tech
SUBJECT: Diagnostic software and hardware

ATTACHMENTS : information from NOREGON
Date: (8/l ll23 ) Submiued By: (Tom Fellows)

Checkoffs:
) Exec. Asst.

) Dept. Head (copy)
) Human Resources (copy)

) Budget (copy)
) Fiscal
) Legal (copy)

) (Other - List)

Scheduled for meeting on:

Action taken:

( ) Discussion only
( X ) Action
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(
(
(
(
(
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Needed at Meeting:

PLEASE RETURN THIS FORM AND ATTACHMENTS TO Executive Assistant
******{<****{.{.,F{<*{.*t<rF**rF:&,k{<****{<{<****{<{.{.{<4.,$*{<{.*{<{<*:|(*:f:f*{<

>l. t {. r1. * * ,l< * * * * * * * * * * * * * {< * * * {< {< * {< * {< {< * * * * * * * * * * {< {< * {< * * * * * * {< * {< *

Background: The Public Works Department is
requesting authority to purchase a diagnostic
system for all of the computerized equipment
public works utilizes in our day to day work. This
package includes almost all of the equipment we
currently use. This is not simply a code reader. This
program will give our shop the ability to change
and upgrade our onboard computers as well as
diagnose issues with our equipment. Currently we
have to call out a service technician or take our
equipment to a vendor for diagnosis at a great
oxpense. This investment will give our shop the
tools needed to improve our ability to maintain and
operate our current equipment inventory. After the
purchase there will be an annual renewal fee of
$2,199.00. The first year fee is included in the price

ACTION REQUESTED:
Authorization to Purchase the diagnostic program
from NOREGON Systems LLC. In the amount of
s6,230.92

August 16, 2023



NOREGON,
Quote
Quote #:
Date:

48416
u1a/2023

VEHICTE DATA EXPERTS

Noregon Systems, LLC
(8ss) 889-s776
7823 National Service Rd
Greensboro, NC 27409
United States

Bill To:

Umatilla County Public Works Department
3920 Westgate
Pendleton, OR 97801
United States

Ship To:

Umatilla County Public Works Department
3920 Westgate
Pendleton, OR 97801
United States

Expires Sales Rep

8t30t2023 Joe Norris

Qty Item Description License Key(s) unit Price Amount
1 264450 JPRO Professional with Fault Guidance

& NextStep Repair Toolbox
$7,324.OA $7,324.0A

Promotion
Discount

Promotion Discount -ZAVI ($1,464.80)

1 121721 6-pin Heavy-Duty DLA+ 2.0 Cable $199.00 $199.00

Promotion
Discount

Promotion Discount -200/o ($39.80)

1 121661 OBD-II Type-B DLA+ 2.0 Cable for Ford $199.00 $199.00

Promotion
Discount

Promotion Discount -2AVo ($3e.80)

subtotal $6,177.6A

Shipping $53.32

Sales Tax Total $0.00

Total i6,230.92

Notes
*** 20o/o PROMO APPLIED 11* | JPRO with Fault Guidance and NS REPAIR software I Price includes first year of
service. Annual Renewal is $2199 - Thank you for your business!

Discloimer: Shipping cost is on estimate, rate may chonge. Subscription price valid for initiol year. All prices are in USD. 1of 1



NOREGON.

b

VEHICIE DATA EXPERTS

INTAKE
Ropid connection during intoke
provides complete vehicle detqils.

DIAGNOSTICS
Comprehensive scon of oll components

ond foults for fost ond effective diognosis
using vehicle doto ond bi-directionol tests

TROUBLESHOOTING
Guided diognostics efficiently ossist with
troubleshooting vehicle issues.

REPAIR
Access detoiled mqintenonce guides for
sofe ond occurote repoirs.

MAsTf;* YTEH SUPP*RT
Noregon's moster iechnicions help solve

difficult diognoses or repoirs.

EALI CTfr.ITER 5T.'PP$RT
Our U.S. bosed coll cenler provides quick
resolution of softwore or connectivity issues

The Noregon suite of producls ond services provide the following benefits:
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upf ime is o top priority.

Noregon offers the most comprehensive
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JPRO@ is rhe #l oll mokes, oll models, in-shop

diognostic ond troubleshooting opplicotion

for focilitoring oll mointenonce steps, from the

time the vehicle orrives until it leoves the boy.
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JPRO's intuitive, user-friendly design ond educoiionol feotures

empower technicions lo perform the work of seosoned veferons,

while equipping moster mechonics with the tools they need to

perform complex iobs.

Reduce errors in the repoir process with

Nexl5tep@ Repoir, on inleroctive mointenonce

guide for oll mokes ond models feoturing

step-by-step repoir instruciions - enen

when no fault is present.
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With JPRO, you gel occess to guided troubleshooting procedures,

wiring diogroms, bi-directionol tests, stondord ond proprietory

vehicle doto ond more.

SCAN IO VIEW JPRO COVERAGE sEE THE DETAlls

Leove nothing to chonce by following repoir procedures

thot offer step-by-step instruclions, detoiled imoges ond

coutionory wornings to odhere to during the repoir process.
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Diognostic Tool
Monogemenl (DTM)

offi..,to I
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SAVE TIiAE & MONEY

With its oll mokes ond models coveroge, sove time ond money

by not buying o voriety of OEM solutions or thumbing through

repoir monuols seorching for o procedure.

SCAN TO

vrEw sAt PtE

REPAIRS

:t t .- 1,__\ "_:.:is Need help monoging oll ospects o{
your diognoslic technology?

Ask how we can help! SCAN TO 1IARN MORE

@CEX HETE



TECHNICIAN
AS A SERVICE

UNIIfVIITED REMOTE SUPPORT

TooS provides your teom with unlimited remote support from

moster technicions. Whether on entry-level technicion needs

some ossistqnce, or the shop leqd is stumped by o tricky

diognosis, our experts hove the knowledge, certificotions

ond resources to find o resolution.

COVERAGE

lf JPRO covers it, our teom covers it! This includes

o Engine Assistsnce

o Diognostics ond troubleshooting

o Aftertreotmenl problems

o Electricol issues

. and much more

Feotu red Prod ucts 'lncludes a I yeor annual software subscription
Additionol purchase options available, call 855-889-5776 for detoils.

CONAPIETE DIAGNOSTIC KITS

Diognostic Service Kit wiih softwore, new Ponosonic

loptop, DLA+ 2.0 odopter, cobles & storoge cose*

I lpnq rurxrsrEp REpAtR, & TAAS:26arl2s:tAAs

I JPRo & NEXTSTEP REPATR:26442s

t JPRI & TAAS: 263o2s:tAAS

I nno:26lazs-tts

SOFTWARE AND ADAPTER KIIS

Softwore, DLA+ 2.0 odopter, cobles

& storoge cose.*

I JPRa & NFXTSTEP REPATR: 23442s

I ;pno:232t2s-tts

Quesfions?
Contoct your Noregon soles professionol or coll (855| 889-5776

Leorn more: www.noregon.com I Shop online: shop.noregon.com

@2022 Norogon Sysms, tlC. All rights rmned. JPRO ond Nexrstep ore registered trodemorks o{ Norcgon Systns, [fC.
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I Corila.€ ihe lufefri :C[i rcd€ and
ri?nqes reklel tn lh6 ralll code tl

@ rurrrsrre"R€PA|R - EPA 10 - rsB6.7 - cytinder Brock

AWrrning: The wcightoftho compon€nt or asscmbly is nore than 50 lbs i23 kg). Usc appropr'ote tn'ng equipmenr or requesr assrstance while

AWarning: Follow lhe manofaclure/s .ecommendaions at t'me of using solvcnts, acids, or alkalinc mateflals for clcaninq. Reduce chances ot
personal injlry by wearing gogglcs and protedivc clothiog.
CAUTIONi

. l.Ensure to use a cleanlng soiution which will notcause camshrft bushings damage.
6. Cleaning tank accordi'r9 manufadurer insFudion.
7. Use &e solventpropeily.

@l!ilNote: No specric cleaning $olution rs recomfrended by the OEM. Usrng e cloaning solubon which can be hcated kom 176-203'F {80.
95"C) hos proved to b€ yieldi6g the bcst rcsule. Thc best results will k cvidcDt when n cleoning trnk ir used, which will mix rnd lilter rhe cleaning

8. Clean th€ cylinder block inside th€ cleaning lank.
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',MPROVEDREPA'R SAFETY.
When necessory, Nextslep Repoir

olerts users to sofety concerns

ossocioted with thot porticulor

iob, before repoir work begins.

PROF ESSIONAT

REn nsmffi

Cummns cr4 ioe fPA 1O rsa 6 7L rtl,fr [y st5tar.absEis

SYMPTONI
BASED REPAIRS
MADE EASY.

NextStep Repoir gives you the
ob;l;ty to repoir problems thot
diognosiic iools con't detect.

Becouse not oll molfunctions
trigger o foult code, it is
imperotive thot lechnicions
hove the copobility to repoir
symptom-bosed issues.

o'PRI

ELEVATE
ENTRY.LEVEL
TECHNTC'AN5 Looking for the best

oll-in-one solution?

Poir NextStep Repoir with JPRO

Professionol ond get everything
you need lo diognose ond repoir
oll mokes ond models, including:

. Enhonced OEM foult descriptions

. Full-color wiring diogroms
o Tesiing sieps ond procedures
. Live vehicle doto & bi-directionol

Full-color
wiring diogroms

Live vehicle doto
& bi-directionol tests'

'Rea",,es :ntegrcran *nh )PRO Proiess;onol

Enhonced OEM
foult descriptions

NextStep Repoir's step-by-
step insiructions ore like

hoving o mosler mechonic in

your shop quickly guiding
technicions of oll skill levels to
the optimol repoir procedures.

Tesiing sieps

ond procedures

@ rrxrsrrr"REPArR - EPA 10 - lsB6.7 - aft€ftreahent Dies€l &hault Fruid Dodns valve

Preparation

Awirning: Dd,ng,€g€neraiion. temperature of exhausl grs can bcome 1500"F laOO "C) and ihr t€np€rature of
i700'C), These tedperitlres are hoteno{gh forrqniting ormchng common mnterL.ls,.nd can ilso te3dto senodr personnt
stoppd d'oving, rheexhaosr.omponenis and €xtr.uerc.n remarn bot. Prior Lo b69in.ing 6is procdureor rep{k, tel rhe
.void the.rskoffir€, properly d.maqe, burnsor othe. s€rious pers{fii iniury
lviS hol <xhrusl cohpooenls orexh!!s!
CAUTION:

"llln ordar b che.!the stitem tor le!b. do not usc b€ ilow tcst podion oitPROo 6r C€M S..!ic€ Toot DEF dos.r
lheerh.ustsysleh ar@mperahtreswhicha.4roolowio€vlporate,eve.rudltyslsingdeposii3tolorhhtleexh.ustsysrem.
ffiNote; h r possible that DEF deposits .ould be 1.ft .ver trom rn cail er DEF tpitl or rep. tr. Pnor to any componcnr

1. Che<r th€ reqion r. vrcrnrty ot Sc DEF lin€ con.€<ton ocltion at ihe ntcrt€atm€nt DEF dosi n9 vltve.
2. Ch':cl iorany indicltion of ledkr andor white deposns.
3. A 0EF leak in rhis region maybe from:

o The artedreabrnl UEF d6rn9 wlve:nd t& DEF lne conn(lon.
rffiNore The DEFdosing veto€ is n.r a sprlice3ble p.n:do not reBole ir to,n S€ assembLy

o lhe OEF doeng valv€ jonc between rhevalve asrcmblybody lnd the vatv€.

@Noteilimiy be essenti!lio r€mole the deposns and clean the regioo lsing ws'm waler be.a!3e otdeposit

l@NoleiTillt'+.or?c.l SCR ledper.tuesaru asai^ed, rhe afrenreaime.t DEF dosing svrrem willnot p.ime
4. Rii5e $e SCR sy*efl tchperrture bt Fdomrng road te5t onbe vehicle fo. itreast 15 mi4ure5. nnd then in+edtor

o Go io Cor,ponent hspecuon rfter hndnB Se rou..e of DEF lerlr aodbr deposit,

EI@ ckk mou* and dns @ iew zaohd imae..
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v Aftedreatmenrsyslem iJrt t.t)

a AhetueahrcnAdapt€rPipe

a Afredr$h€nlConfiquraions

a Afimreatmefl Di*el Exhausl Fkid Dosing

a Afienreaheol Dres€l Exhausr Fluid Dosilrg

a AhedrFalTenr Diesel trhrust Flu,d Dorng

CONS' TE NT C OV E RAG E E N H ANCE/HENTs
NextStep Repoir covers the most common components in heovyduty lrucks, ond coveroge is
consistently odded to ensure you con keep repoiring the vehicles you work on doily.

CURRENT COVERAGE INCIUDES:
CUMM!N5
:P O7rlilil,lills|:?AlO:ISS6.7,lr8.3,lsl9,lsxlz,lSl5|tPAt3:686.7,lS!9,tsxt2,tSXt5|ffitt:xt5-pdtoino.c. lurun*:6Ll* 12

DETROlT
PA OZ m]3, 0D15, DDr6, S.ri6 60 I FA tO: DDt3, Dt5, mt6 I OHOta: DDt3, DDt5, DDl6 I mt7: DOt3, DDt5, DDt6

INTERNAflONAI
!l3rNl3 ltrs:N13 lMlFAOT:tr*rc.r1/r3,ZDT,9,rOllPArO:Moab@|/13,7,Dr,9, IOIDT!6E{NdrGRl lDI53OElNofGRl lEpA@1365

MACK
PA OZ ffZ Mp8, MprO I rr^ rO: p7, Mp8, trto I Epa t3: tr7, Mp8, trlo
PACCAR
FA rO: Ml3, tX6, PX8 I t?A t!: Ut t, il]3, W, pX9 I EpA l7i dl l, Mtl3

votvo
IP  Ot: Dl r, Dt3, Dt6 I rp^ rO Dr l, Dt3, Dr6 I rpa r!: Dt l, Dt 3, Dl6

EATON
ftwibs. | &n ll &Ehitr / Uldhii sW E DM I Gn. lllAlbshili / Ultro$jh I &n llt Uhoshift nUS

'IIERCEDESEPA 0Zr 4@, ?@

WAICO
ll)drcul. Pow' BFl. lHBl SFb6

NEXISTEP REPAIR PRODUCT LISTING:
264425-TAAS . . . JPRO Professionol with Nextstep Repoir & TooS Diognostic Service Kit

264425 ......... JPRO Professionol with Nextsiep Repoir Diognostic Seryice Kit

234425 . . .. . .... JPRO Professionol with NexlStep Repoir Adopter Kit

2132OO . . . . . . .. . JPRO Professionol with Nextsfep Repoir (Sofhrore & Modules onlyl

I I l20l ......... NextStep Repoir lModule only)

NextStep@ Repoir is on interoctive mointenonce guide thol offers the stepby-step instructions
ond guidonce thot technicions need to repoir issues even when no foult informotion is presenl

NextStep Repoir turns complex repoir iobs into eosy{o-follow

inslruclions lhot improve iechnicion efficiency - regordless of
skill level. The portol's intuitive design empowers technicions

to quickly find the correct repoir monuol to improve repoir

occurocy ond shorten the omount of time required to go from

discovery lo completed repoir. With o dotobose creoted ond

mointoined by some of the top AsE-certified lechnicions in the

industry, you con feel comfortoble lhot your lechnicions will
moke correct, thorough repoirs the first time.TUEXTSIEP" Glueslions? (8 5 q e89 -577 6

EASY TO NAV'GATE.
Not only ore the repoir monuols eosy to follow, they're olso eosy to
find. Wlth the obility fo browse, filter, ond seorch, technicions con

spend less time looking ond more time repoiring.

Ouicl seorch by sysem or subsysem

ISX:5L

8rowre by mcnuiocturer ond component
M6dDilMHS

EPA ]3 ISX I 5Ercine

trift rgrzsrrr!i*1, PEPATR

L09in

ffi

':-Jl*S
I tpffi> ,il1(rsp'

REPA'R-II€

Avqiloble procedures
vory for eoch moke
ond engine model.

For full coveroge
scon f/re GR code

o o
REPAIR GUIDANCE AT YOUR F'NGERTIPS.

o
or vl sil w. noregon. com / nexlstep- repai r

PROOllITS

.-

User-friendly design ond interoclive
feoturcs eorned Nextslep Repoir o Top

2O Product Aword lrom HDT Mogozine,|!!@! NOREGON. @ REPA'R @ Noqon. All Rishb bs.'6d. I 5!N5R-202105072021



louo$seJord Oddf gln peptdaqq ,

iPatnbay N,A oN 71
e6onto2 pasog yauodwo3 )

qo] aPluaA aNl / att 

'(g-g ssopJ sppow V salow ilV a

'uopowtolut 4odet
arrlsuaqetdwoc sepltotd eq uo4ocyddo alondas o s1 trodeX dalglxary :319p

'suorlocol luouoduro) puo suroJ60tp
6ut.tta. e)!l uorlorirroJur losrlrro seprAord puo sdels

6urlooqse;qnort qOnorqt sresn sllo/v\ ocuop!nC llnol

'oudr u!qt!^A erntpet PrDPupts
D - erupPlnc llnol n^ou sl

6u ltooq selq nort @detstxaN

;s +,6Wb

apoo nnel poletau oulxror]C ,,

afYs itgat crlBjl Ff -

<.a,.r * *r4 i?", &n rs mwr

6
6 ',6

e4

E-

-=ci

I

i'
1..

gl b-'." *:::;il3 iq

!1

lss

t.
l

d
11
.i

fi,*I
-
*

GSF..r'*,qqq
e4qtxqPwusrolruFNuqv r ir

. nt€ @d@t wur Nrhs l lasis{4n1 t69 apoc loeJ

--,,.:.----l.-_-
... 1*-*'"----.*-

;.d

"P'c" -,*"ra@.fr

-*"*,*'to

ialful NVI{I AilSVI - Poor or{l uo 13oq sl3nrl to6 puo

sslroad atvdlu ? eNlrooHsltgnoar sqt osDl

tvNotssrloudr)NVCrnc
I1 NV{

@ Hdr



srQ #"* m -*-x-zY
Drydb ,.t",,#f H'm"t*X.

WaGdy Poid PodJ Strys

e
Hsb

Stat!5 frmpotrert

Irj!t71t
tfie

DryipUon Lookupcode r FHI/ tuun

Conbolhl Blows motor- protedon mode(speed mismatd or blod(sd

9rot€dlon

ht
Righl Turn Gb Srde - Amperaqe Eelow Normdl

Cl0t.h - protdion mod. (voltloctoo low)

pil 5?33S

9N 8fr
vN 5213S

E ETT
&hdo ksta tu$s RM
ldds vtarniE

ffi
Fauh

Gr ridsni*r

?

R€tsir M€nb

NoAclive@

V.hide lnfmsn

VlNr I FUJGLBG2CLBR4346

Manuldciura: F'eishliner

Modelr Ca5c#ia

Model Y€r 2012

Unit Numh.r: 00000{0000

: a FetshllinerHvAcRear

. | ,*,nnu-* rr*utn arilch Fierd

. + FGrqhilinarsAM cabin

- a Fciqhltin.r sAM chrsiB

tdtsr ttulk@Or

O rilDr O

tu ruin F.dlR lo vifldlcumnl tuflr

6tu

VEndo F.ults Vohiclcvolu6
hto! (.dF!na

check for Active Aftertreatment DPF @
Differential Pressure Sensor Related Fault Codes

Requlrod Tools/Equipment
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DID YOU KNOW?
On overoge, Foult Guidonce users reduce
OEfYI opplicotion usqge by 35"/".
Sove time qnd money by remoining
resident in o single opplicotion.

DPI Soot L(:vel

!5555r
L{I5EEHT 

M

U

Odomctcr

Linlit Battery potenth'

f, J",,, lL[

Total Engine Hrs

Road .Spmd I lnrit rotnl avq hrcl

[ ]_,, EE

WHAT DOES
FAULT GU'DANCE PROVIDE?

Foult Guidonce includes vitol repoir informotion ond
troubleshooting guides, oll in one centrolized locotion

Users hove qccess to the following:
. Enhonced OEM foult descriptions, plus

corresponding SAE doto

. Full-color wiring diogroms

o Technicion guided repoir informotion

r Testing steps ond procedures

o Removol ond instollotion guides

o Access from onywhere you hove on
internel connection - not iust lhe shop

. Weekly updotes

. Quickly occess foult dqto, live vehicle doto
ond bi-directionol tests

r Assistonce from Noregon's US-bosed
product experts
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OEM SPECIFIC

<' Schematics
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Clear
Faults

Fault Code 1922 Aftertreatment DPF Differential

Pressure - Data Valid But Above Normal Operating Range - Most

Severe Level

The fault trcuB when the ffil load of lhe Anertreatment DPF exceeds lhe recommended limits The engine protectioo
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Faultcode: 1922 FMI: tUA

Fault Reason

defate is also enabled

Vehicle Effect

. Fault Code: 1922

. SlDi 324 FMI: 0

. SPN: 3251 Flvll: 0
- Lamp: Red
. SRT: N/A
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BUTTON

& REPAIR TASKS
BLESHOOTING

Did these steps solve your issue?

Click the "Fixed lf' button to coniribute to

stots in the system thot will inform other

techs, like you, thot the troubleshooting

sleps resolved the problem!

O CLEAR FAUTTS

. ACCESS
BI.DIRECTIONAL
TESTS

. OE'YI APPTICATIONS

. INDUSTRY TERMS

vlEw uvE
VEHICTE DATA

Quickly occess pre-selected, relevont doto (i.e., foult stotus & vehicle
volues) pertoining to troubleshooting steps for ony foult to decreose
troubleshooting times ond increose technicion efficiency.



UN'QUE FAULT GUIDANCE BENEFITS

Av ,?tGomponent-bqsed coveroge:

Mony competitors moke you woit for the oddition of
new vehicles to iheir system before you con view repoir
informotion - this often lokes more thon o yeor.

Nof JPRO's Foult Guidance!

Foult Guidonce provides informotion bosed on the

components within the vehicle. Most new vehicles utilize

components with existing coveroge; Foult Guidonce

ollows techs lo service the newest vehicles wilhout hoving

to woit until o VIN or ModelYeor is supported.

HEAVY.DUTY COMPONENT COVERACE INCLUDES:
EIVGIIIIES;

Cummins, lnternolional, PACCAR, Mock,/Volvo (2007 & newef , Ford
F-650/75O with CAT, Cummins, lnternotionol Engines, ond GM
4500-8500 with CAT engines (200A2009), Mercedes&enz
(1 998-2008), CAT 3406E, C-7, C-9, C-t O, C-t r , C-t 2,
C-! 3, C-|5 C-|6 ond CJ 8 On-highwoy Engines; Includes locotor
imoges for oll heovy4uly Engines

BN,AKES,

Bendix EC-30, EC-60, Gen4/5 ABS, MC-30 Troiler, EC-80, Wingman@
FLR2O/FLR2I, SmorTire, SofetyDirec9 Web Portol, AutoVue@ FLC20,

AutoVue@ Lane Deporture, IntelliporP, T485-6 Troiler, BlindSpotte4 SLR,

WABCO Brokes lTroiler ABS - Enhonced Eosy Stop, Troctor ABS

Cab/Frome Mount, Troctor Hydroulic ABS Cob/Frome Mount,
OnGuor& Disploy Unit, Hydroulic Power Broke (HPB) Systen

7RAilSlut55tOlt:
Eoton Tronsmission (Gen ll& lll AutoShih/UltroShift/Uhroshih PLUS,

ond Advantoge)

MEDIUM-DUTY COMPONENT COVERAGE INCLUDES:
ENGIATES:

Ford (2004-2018) F250 - 750 and Econoline, cM (2005-2018)
Express/Sovono, Kodi ok/Topkick, Si erro ond Silverodo

P/N: 263025-NS

P/N:264425

P/N:232125-NS

P/N:234425
P/N: 212100-NS

P/N: 21 3200

P/N: I I125-A

Dtrto reloled to foult repqir:

Becouse Foult Guidonce integrotes directly with JPRO, users

eliminote the burden of switching between opplicotions to

view foult doto. With Foult Guidonce you con reduce your

dependency on lools such os o DVOM or OEM opplicotions.

W'th 57% of engine foults requiring verificotion of vorious

live vehicle doto (i.e., foults & vehicle volues), Foult Guidonce

simplifies the lroubleshooting process by providing oll pertinent

doto reloted to ony selected issue in the Live Vehicle Doto

section of the Foult Guidonce window.

Access ro bi-direcfionql controls:

Foult Guidonce performs bi-directionol tests without hoving to

open o different tool, such os OEM-specific progroms. Once

you hove completed repoirs, Foult Guidonce offers the obility
to cleor foult codes.

NEXTSTEP NET

NextStep NET is on online portol providing occess to

JPRO Foult Guidonce's comprehensive dotobose

of troubleshooting guidonce ond detoiled foult informotion.

Avoiloble from ony internet connected PC, Nextstep NET's

seorchoble dotobose is ovoiloble os on o lo corte solution,

or provided to JPRO customers, freeof-chorge.

JPRO FAULT GUTDANCE PRODUCT I.'57'NG

JPRO Professionol with Foult Guidonce Diognostic Toolbox

JPRO Professionol with Foult Guidonce ond Nextstep Repoir Diognostic Toolbox

JPRO Professionol with Fqult Guidonce Diognostic Softwore ond Adopter Kit

JPRO Professionol with Foult Guidonce ond NextStep Repoir Diognostic Softwore ond Adopter Kit

JPRO Professionol with Foult Guidonce Softwore (Software only)

JPRO Professionol with Foult Guidonce ond NextStep Repoir Softwqre (softwore only)

NextStep Net Service lnformotion (Online Portol only; lntegroted JPRO feotures not included.l

iii*:iiii NoREGoN.
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JPRO GluEsTroNS? (855) 889-s77 6
PROFESSIONAL

6N..F^^n Nprrsr.6irotndeno/<afNoren^. AllRi6hr<fl.rFtua.l I St-tPPCt?O?OvzOA.n9tA)O

www. nonegon.com/fqult-gu idonce
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NOREGON.
VEHICTE DATA EXPER,T$

NOREGON
7823 National Service Road
Greensboro, NC 27409
MAIN:336-615-8555
FAX: 336-61 5-8564

BUSINESS INFORMATION Email this form to your Noregon
representative or to: credit@noreqon.com

E-mail:

Registered company address:

BUSINESS CONTACT INFORMATION

Title

Company name:

Phone: Fax:

City State ZIP code

Accounts payable contact Email

Billing address Phone:

Zip code:StateCity

Date business commenced

Sole proprietorship: @ Partnership: Q

1. All invoices are to be paid 30 days from the date of the invoice.

2. By submitting this application, you authorize Noregon Systems, LLC. to make inquiries into the banking and
business/trade references that you have supplied,

Corporation: Q Othen @

AGREEMENT

SIGNATURE

Title: Date:

DD/MMI/YYY



Form w-s Request for Taxpayer
ldentification Number and Certification

> Go to www.irs,govlFormUl€ for inatruclions and thE lat€st lnformatlon.

Give Form to the
requester. Do not
send to the lRS.

4 Exemptions (codes apply only to
certain entiti6s, not indivtduals; see
inslructions on page 3):

Exempt payee code (if anV) -*-

Exemption from FATCA r€porting

code (if any)

{Apprids lo dcsonls 4Brhtd.i€d o!t6d€ tn U,,Sl

s name and address (optional}

{Rev. October 2018}
Dopartment of tha Treasury
Internal Revenue Service

on your income tax on not blank.

line 1 to avoid
However, for a
For other
How to get a
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LLC
2 Business name/disregarded entity name, if different frcm alrove

7 List accounl

ar

1' The numbar shown on this form" is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and2' I am not subject to back'l.t withholding because: (a)-l am oxempt from baokup withholding, or (b) I have not been notified by the lnternal RevenueService (lRS) that I am subject.to.bqckip withholciing as a resuii of a failure to repoft all inieresi or dividends, or (c) the IRS has notified me that lamno longer subject to backup withholding; and 
rr re I ts- I rv

3. lam a U.S. citizen or othsr U.S. person (defined betow); and

Note: lf the account is in more than one name, see the instructions for line !. Also see What Name and
Number Ta Give the Requesfer for guidelines on whose number to enter.

$ection references are to the lnternar Revenue code unless otherwise
not6d.

Future developments. For the ratest information about deveropnrents
related to Form W-g and its instructions, such as legislation enacted
after thay were published, go to www.rrs.govlFormfVg.

Purpose of Form
An individuar or entity (Form w-9 requester) who is required to fire aninformatlon return with the IRS must'obtain'your correit taxpayer
identification number (FrN).which may be your sociar securiiy riumoe,
(SSN), individual faxpayer identificati6n number (tTtN), adopiio;
taxpayer identification number (ATIN), or employer id'entification number
(EtN)' to rsport on an informatron return the imriunt paio to you, or other
arnount repodable on an information return, Examples of information
returns include, but are not limited to, the following.
o Form 1099-lNT {interest earned or paid)

Under p€nalties of periury, I certify that:

4. The FATCA code(s) sntered on this torm (if any) indicating that I am exempt from FATCA reporting is correct.
Certlflcation instructions. you must cross out item 2 above il you have been notified by ihe IRS that you are currently subject to backup withholding becauseyou have failed to report all interest and dividends on your tax return. For real sstate transactions, item 2 does not apply. For mortgage interest paid,acquisition or abandonment of secured prop€rty, cancellation of debl, contributions to an individual retirement anangemont (lRA), and generally, paynlentsother than lnterest and dividends, you are not requirsd lo sign the certification, but you rnust provide your correct TlN. See the instructions for Part ll, later

0b
General lnstructions . Form 1099-DlV {dividends, including those from stocks or mutual

funds)
. Form 1099-MISC (various types ol income, prizes, awards, or gross
proceeds)
. Form 't099-8 (stock or mutual fund sales and certain other
transactions by brokers)
. Form 1 099-5 (proceeds from real estate transactions)
. Form 1099-K {merchant card and third party network transactionsi

:I-olll 1098 (home mortgage interest), 1098-E {studenr toan interest},
1098-T (tuition)
r Form '1099-C (canceled debt)
. Form 1099-A (acquisition or abandonment of secur€d prop€rty)

..Use Fornr W-9 only lf you are a U,S. person (including a resident
alien), to provide your correct TlN.

lf you do not return Farm W-9 to the requester with a TlN, you might
be suby'ect tc backup withholding. See What is backup withhblding,-
tater,

Sign
Here

3 Check appropriate box tor federal tfi cla$sification of the person whose name is entered on lrne 1. eheck only one of the
following seven boxes.

I lndividuatAole proprietor o1 [ C Corporation n S Corporalion I Padnership fl Trust/estate
single-member LLC

[} Llttttt"o liability cornpany. Enter lh€ tax classification (C=C corporatlon, $=$ corporalion, P=Partnership) > P
Note: Check the appropriate box in the line above for the tax elassification of the single-menber owner. Do not chsck
LLC i{ the LLC is classilied as a single-nrember LLC thal is dlsregardecl trom the owner unless the owner of the LLC ls
another LLC that is not dlsregarcled from the owner for U.S. federal tax purposes. OtlreMlse, a single-member LLC ihat
is disregarded lrom th€ owner should check the appropriate box for th€ tax classification of its owner.

I Other lsee instructions] ]
5 Address (number, str€et, and apt,

7823 National Service Road

or suite no.) S€e instructions.

Greensboro NC 27409

, state, and ZIP codo

Soclal security number

ll t_ttt

Part I

fdenti{lcatlon

5 6 1 I 3 3 3 5 5

Part ll

Signalure ol
U.S. persol ) & Dste > 1

Cat. No. 10231X Form -9 {Rev.10-2018)


