AGENDA ITEM FOR ADMINISTRATIVE MEETING () Discussion only

(X)) Action
FROM (DEPT/ DIVISION): Public Works
PROGRAM: Non Capitol equipment Tech
SUBIJECT: Diagnostic software and hardware
Background: The Public Works Department is ACTION REQUESTED:
requesting authority to purchase a diagnostic Authorization to Purchase the diagnostic program
system for all of the computerized equipment from NOREGON Systems LLC. In the amount of

public works utilizes in our day to day work. This | $6,230.92
package includes almost all of the equipment we
currently use. This is not simply a code reader. This
program will give our shop the ability to change
and upgrade our onboard computers as well as
diagnose issues with our equipment. Currently we
have to call out a service technician or take our
equipment to a vendor for diagnosis at a great
expense. This investment will give our shop the
tools needed to improve our ability to maintain and
operate our current equipment inventory. After the
purchase there will be an annual renewal fee of
$2,199.00. The first year fee is included in the price

ATTACHMENTS: information from NOREGON
Date: (8/11/23) Submitted By: (Tom Fellows)

************For Intemal Use Only************
Checkoffs:
( ) Exec. Asst. To be notified of Meeting:
( ) Dept. Head (copy)
( ) Human Resources (copy)
( ) Budget (copy)
( ) Fiscal
( ) Legal (copy) Needed at Meeting:
( ) (Other - List)

PLEASE RETURN THIS FORM AND ATTACHMENTS TO Executive Assistant
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Scheduled for meeting on:  August 16, 2023

Action taken:
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NOREGON.

Quote
8t 8t VEHICLE DATA EXPERTS
Noregon Systems, LLC Quote #: 48416
(855) 889-5776 . Date: 8/10/2023
7823 National Service Rd
Greensboro, NC 27409
United States
Bill To: Ship To:
Umatilla County Public Works Department Umatilla County Public Works Department
3920 Westgate 3920 Westgate
Pendleton, OR 97801 Pendleton, OR 97801
United States United States
Expires Sales Rep
8/30/2023 Joe Norris
Qty Item Description License Key(s) Unit Price Amount
1 264450 JPRO Professional with Fault Guidance $7,324.00 $7,324.00
& NextStep Repair Toolbox
Promotion Promotion Discount -20% ($1,464.80)
Discount
1 121721 6-pin Heavy-Duty DLA+ 2.0 Cable $199.00 $199.00
Promotion Promotion Discount -20% ($39.80)
Discount
1 121661 OBD-II Type-B DLA+ 2.0 Cable for Ford $199.00 $199.00
Promotion Promotion Discount -20% ($39.80)
Discount
Subtotal $6,177.60
Shipping $53.32
Sales Tax Total $0.00
Total $6,230.92

Notes

*** 20% PROMO APPLIED *** | |PRO with Fault Guidance and NS REPAIR software| Price includes first year of
service. Annual Renewal is $2199 - Thank you for your business!

Disclaimer: Shipping cost is an estimate, rate may chonge. Subscription price valid for initial year. All prices are in USD. 10f1




NOREGON.

VEHICLE DATA EXPERTS
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COMPLETE

IN-SHOP SOLUTION
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Given the impact trucking has

RIS g " - on our country, maximizing

uptime is a top priority.

Noregon offers the most comprehensive
suite of products to take technicians from

intake to completed repair.

The Noregon suite of products and services provide the following benefits:

INTAKE Q{\g REPAIR

Rapid connection during intake Access defailed maintenance guides for

provides complete vehicle details. safe and accurate repairs.
TR . "
@ DIAGNOSTICS (B) MA o
Comprehensive scan of all components =’ Noregon’s master technicians help solve
and faults for fast and effective diagnosis difficult diagnoses or repairs.

using vehicle data and bi-directional tests.

.@. TROUBLESHOOTING () o

po

Guided diagnostics efficiently assist with Our U.S. based call center provides quick
troubleshooting vehicle issues. resolution of software or connectivity issues.




PROFESSIONAL

SCAN TO VIEW JPRO COVERAGE

QR CLID RE

Diagnostic Tool

Management (DTM)

INTAKE / DIAGNOSTICS / TROUBLESHOOTING

JPRQO? is the #1 all makes, all models, in-shop
diagnostic and troubleshooting application
for facilitating all maintenance steps, from the

time the vehicle arrives until it leaves the bay.

JPRO’s intuitive, user-friendly design and educational features
empower technicians fo perform the work of seasoned veterans,
while equipping master mechanics with the tools they need to

perform complex jobs.

With JPRO, you get access to guided troubleshooting procedures,
wiring diagrams, bi-directional tests, standard and proprietary

vehicle data and more.

LE g
| OO |
o
Need help managing all aspects of i ]
your diagnostic fechnology? ® %‘Rﬁ;"

Ask how we can help!

SCAN TO LEARN MORE
OR CUCK HERE

NE"YSTEP
REPAIR

Reduce errors in the repair process with
NextStep® Repair, an interactive maintenance
guide for all makes and models featuring
step-by-step repair instructions — even

when no fault is present.

SEE THE DETAILS
Leave nothing to chance by following repair procedures
that offer step-by-step instructions, detailed images and
cautionary warnings fo adhere fo during the repair process.
SCANTO
VIEW SAMPLE

SAVE TIME & MONEY
REPAIRS

With its all makes and models coverage, save time and money
by not buying a variety of OEM solutions or thumbing through

repoir manuals searching for a procedure.

REPAIR




~ TECHNICIAN
 AS A SERVICE

UNLIMITED REMOTE SUPPORT

Taa$ provides your team with unlimited remote support from
master technicians. Whether an entry-level technician needs
some assistance, or the shop lead is stumped by a tricky
diagnosis, our experts have the knowledge, certifications

and resources to find a resolution.

COVERAGE
If JPRO covers it, our team covers it! This includes:

® Engine Assistance

Diagnostics and troubleshooting

Aftertreatment problems

Electrical issues

and much more

*Includes a 1 year annual software subscription
Additional purchase options available, call 855-889-5776 for details.

Featured Products

COMPLETE DIAGNOSTIC KITS

Diagnostic Service Kit with software, new Panasonic
laptop, DLA+ 2.0 adapter, cables & storage case*

| JPRO, NEXTSTEP REPAIR, & TAAS : 264425-TAAS

| JPRO & NEXTSTEP REPAIR: 264425

| JPRO & TAAS: 263025-TAAS

| JPRO: 263025-NS

SOFTWARE AND ADAPTER KITS
Software, DLA+ 2.0 adapter, cables
& storage case.*

| JPRO & NEXTSTEP REPAIR: 234425
| JPRO: 232125-NS

Questions?
Contact your Noregon sales professional or call (855) 889-5776

Learn more: www.noregon.com | Shop online: shop.noregon.com

©2022 Noregon Systems, LLC. Al righis reserved. JPRO and NexIStep are registered Irademarks of Noregon Syslems, LLC
SL-JPRO-ISS-2022-10-041322



€ NEXTSTEP REPAIR
REFABIS AND SYMPTOMS

Canmameny S

Cummuns ISBGTL

SYMPTOM
BASED REPAIRS
MADE EASY.

NextStep Repair gives you the
ability to repair problems that
diagnostic tools can’t detect.

> Smerealmant X
Vo ComRiRe 0 | SIARE A

@ AN COTPIESEON SUMEDIRG IXCESS LLDICEUNG Dl IS Ihe Alr Syt

AICCOMPSIa NCSS 18 CESSIVE - Q0 SOMOrESSor Mpse

Al Zerapressds W NOT PUTD AN - ST COMDIESSOT VT NOE Pumn A
S COMpCESn A Leak Noise - Ax .
BELS ae Because not all malfunctions
trigger a fault code, it is
imperative that technicians

have the capability o repair
symptom-based issues.

@ IMNEXTSTEP REPAIR -EPA 10 -1586.7 - Aftertreatment Diesel Exhaust Fluid Dosing Valve

Preparation

A\ wWarring: During regeneration temperalure of exhaust gas can become 1500°F (800 °C) and the temperature of exfalist syty
(700°C). These temperatures are het enough for igniting or meltng commen makerials, and can also lead to senous personal iRy,
stopped moving. the exhaust components and exhaust can remain hat. Prior Lo beginning this procedure or tepair, let 1he ssfualst
avoid Lhe nsk of fire, praperty damage, burns or olher serous persanal njury. Eraure that no combuttible msterialy are gaced wh
with hat exhaust components or exhaust.

CAUTION:

“iin order to check the system tor leaks. do not use the How test portion of JPRO® or OEM Service Tool DEF doser puimg évérmds,
the exhaust system, al lempei atures which are 1o low to evaporate, evenlually causing deposits to form in the exhaust system
MCTEICTMNGte; It is passible that DEF deposits could be left over from an earlier DEF spill or repair Priar to any componant reg.

ELEVATE
ENTRY-LEVEL
TECHNICIANS

Nefotep Repqir’s 5tep-by- 1 Check the region in vicinity of the DEF line connection location at the attertrestment DEF dosing vaive
4 b ' Chick for any indicatian of leaks and/for white demosits
step Instructions are like 3. A DEF leak in this region may be from:

h . h . < The aftertreatment DEF dosing valve and the DEF line connection
aving d master mechanic in BEEIEMNote: The DEF dosing valve s not a serviceable part: do nol remove it from the assembly
your shop quickly guiding

o The DEF dosing valve joints between the valve assembly body and the valve
WCEEMNate: It may be essential ta remove the depasits and clean the region using warm water because of deposit bl
technicians of all skill levels to source of the leak
. o LT MNote: Till the carrect SCR 1emperatures are atlained, the aflertreaiment DEF dasing svstem will not prime
the ophmcl repair procedures. Raise the SCR system temperature by performing road test on the vahicle far at least 15 minutes, and then inspect for sou
© Goto Component Inspection after inaing Lhe source of DEF leaks and/or deposits

Figure 3. DEF Bowng Valve

B ok mouse and diag o view zoomed image.

=F Doawsg Waive \

@ NEXTSTEP REPAIR -£Pa 10 - 1586.7 - Cylinder Block

AW:\rmng: The weight of the companent or assembly is more than 50 Ibs (23 kg). Use appropriate Lfting equipment or request assistance while

lifting this component or assembly to prevent serious personal injury,
5. Remove the block from the engine stand

Figure 7. Removing engine block

m Click mouse and drag ta view zoomed image.

DECREASED
SHOP LIABILITY
WITH IMPROVED
REPAIR SAFETY.

When necessary, NextStep Repair
alerts users to safety concerns
associated with that particular
job, before repair work begins.

A warning: Follow the manufacturer's recommendations at time of using solvents, acids, or alkaline matenals for cleaning Reduce chances of

persenal injury by weanng goggles and protective clothing
CAUTION:

L Ensure to use a cleaning solution which will not cause camshaft bushings damage

Cleaning tank accarding manufacturer instruction.
Use the solvent properly

EISTEMNote: No specihc cleaning solution is recommended by the OEM. Using a cleaning solution which can be heated from 176-203°F (80-
95°C) has proved to be yielding the best results. The best results will be evident when a cleanung tank i1 used, which will mix and filter the cleaning

solutian,
Clean the cylinder block inside the cleaning tank.

L

hy ~= PROFESSIONAL

Looking for the best
all-in-one solution?

Pair NextStep Repair with JPRO
Professional and get everything
you need to diagnose and repair
all makes and models, including:
* Enhanced OEM fault descriptions

* Full-color wiring diagrams

* Testing steps and procedures

* Live vehicle data & bi-directional

& Yentigtion Pressure

fault descriptions

1 Check the ECI coe and r2wsion R
WS No'e The ECGR ceae anc feve
Feamres ang Paramelet
2 Campare ihe cutreni ECH caoe and v
changes reialed to s faull code #ac

YES

NC

Live vehicle data
& bi-directional tests*

*Requires ‘nregrolion with JPRO Professional

Testing sieps
and procedures




©) NEXTSTEP REPAIR s B

Browse by manufacturer and component Quick search by system or subsystem

REPAIRS AND SYMPTOMS W, O N L | - - | :
o, \ o )
o\
Aftertrealment L f
o i
\ = » 2y, »
+ Aftertreatment System {3105 co, — o
@ Afertreatment Adapter Pipe
EASY TO NAVIGATE.
® Aftertreatment Configurations "
Not only are the repair manuals easy to follow, they're also easy to
& Afterwreatment Diesel Exhaust Fiid Dosing Ul find. With the ability fo browse, filter, and search, technicians can
Aftertreatment Diesel Exhaust Fluid Dosing Ui spend less time looking and more time repairing ) NEXTSTEP
Afiertreatment Diesel Exhausi Fluid Dosing Uit B RERAIR
L
=
CONSISTENT COVERAGE ENHANCEMENTS e ]
NextStep R i th t inh d k d i Dmorer s [ T —
extStep Repair covers the most common components in heavy-duty trucks, and coverage is o= -
. .- . . e " S
consistently added to ensure you can keep repairing the vehicles you work on daily. e e A e e
—_——
E = =
- — L
— |
e, ——
CURRENT COVERAGE INCLUDES: —— =
& —tr i e R
CUMMINS e g
EPA 07: ISM11, ISX15 | EPA 10:ISB 6.7, 1SC B.3, ISL?, ISX12, ISX15 | EPA 13: 5B 6.7, ISLP, I5X12, ISX15 | GHB17: X15 - Performance | NATURAL GAS: i51, IS 12 :m:— 2
DETROIT S
EPA 07-DD13, DD15, DD16, Series 60 | EPA 10: DD13, DD15, DD14 | GHG14: DD13, DDIS, DD16 | GHG17: DD13, DD)S, DD16 4
INTERNATIONAL
2013: N13 | 2015: N13 | A28 | EPA 07: Maxdorce 11/13, 7, DT, 9, 10 | EPA 10: Maxxfores 11/13,7,DT, 9, 10 | DT464E {NonEGR) | DT530E {Non-EGR) | EPAO4 V1365
MACK
EPA 07: MP7, MP8, MP10 | EPA 10: MP7, MP8, MP10 | EPA 13: MP7, MPB, MP10
PACCAR
EPA 10: MX13, X6, PXE | EPA 13; MX11, MX13, PX7, PX9 | EPA 17: MX) ), MX13 T T R i e 0 X 0
VOLVO a or e ake i, 1 50 - » » » » » »
EPA 07: D11, D13, D16 | EPA 10: D11, D13, D16 | EPA 13: D11, D13, D16 and endine mode s ) - A bJy: 4 o
EATON 2
Advantage | Gen Il Auroshifi / UltraShift ASW & DM | Genn Il AutoShifi / UltraShift | Gen il UltraShif PLUS o overage H - -
MERCEDES an the &R code ® . . . . . ) . .
it (@) 5 it NextStep® Repair is an interactive maintenance guide that offers the step-by-step instructions

WABCO and guidance that technicians need to repair issues even when no fault information is present.
Hydrautic Power Brake (HPB] System

NextStep Repair turns complex repair jobs into easy-to-follow

NEXTSTEP REPAIR PRODUCT LISTING:

264425TAAS ... JPRO Professional with NextStep Repair & Taa$ Diagnostic Service Kit insiructions that improve technician efficiency - regardless of

264425 JPRO Professional with NextStep Repair Diagnostic Service Kit skill level. The portal’s intuitive design empowers technicians
234425 JPRO Professional with NextStep Repair Adapter Kit fo quickly find the correct repair manual to improve repair

213200 ......... JPRO Professional with NextStep Repair (Software & Modules only) PRODUCTS accuracy and shorten the amount of time required to go from
111201 ......... NextStep Repair (Module only) 2021 discovery to completed repair. With a database created and

maintained by some of the top ASE-certified technicians in the

User-friendly design and interactive

features eaned NextStep Repair @ Top industry, you can feel comfortable that your technicians will

. " @ T -
. NOREGON, } NEXTSTEP % Questions? (855) 889-5776 20 Product Award from HDT Magazine. make correct, thorough repairs the first time.

VimieLl Bats sesgats REPAIR © Noregan. Al Rights Raservod. | SLNSR-2021-05:072021
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Fault et Step™ Data  Aftetreatment  prDweciional  Refresh Submi
Gudance || Repar Modor  Diagmuetics Waranty

™ Q.

Applcaton  Education  Applcation

Portal Potal  Safting

Help

X _ Status Component

.

No Active lssues Found

Repair Mentor

' Cummina TH DL 1ISX1

i. WABCO E Cal(12V) 48
. Freightliner ICUAM-2010
@ Feoightiiner COW

Fault
Guidance]

0 Freighlliner HVAC Rear Rattary Potenti-'
W Fa

3 Freighlliner Modufar Swilch Field (| 143
B o3 43

4@ Freighiliner HVAC Front

- €@ Freighlliner SAM Cabin

- <@ Freighlliner SAM Chasais Road Speed Uimit lotal Avg Hicl kee e X - 3 Fiitis
C Check for Active Aftertreatment DPF x i
ao. 0 B 1 CheckforActve o Differential Pressure Sensor Related Fault Codes ) e
i | A ] Afteratment Py BiDirect onal
OFF Differanilal Required Tools/Equipment A O
Presaura Sentor T ) o
Related Fauft « JPRO® Professional er an OEM Service Toot ] Applcations
Codes A l;{
Vehicle Information 2 Veritythe Conditions: D
E
3 Aftertreatment Indugtry
L EC L iea348 i - With key ON and engine OFF o ™
Maaulaclures: Freighliner Presaure Sansar + Connecl JPRO® ur an OEH seiice lool
Model Cascadia Accurac
Model Year. 2012 =

Unit Number: 0000000000

Active

'S

FaulCode 1922 FKI NiA

Chech If Fault
Code 5383 15

Chech & Fault
Cade 3375 or
176 is Ackive

Description

EBgne Pawver Supnly Lont Wilh Tgmition On - Dala Eaalie, Iermittent, or Incorrect, Supply 117 3 1
wltge 1o the ETM fell elow &.2VTC mamentarily, of the ECM was not allowed to power
down garreetly (rete n battery valtage for 30 secands after ety
Auslary Control Unit  Blower molor - protection mode (speed mismatch or bladced rfta) FNEEIE 4 15

Blawer metos - protection made [apeed mismatch os blocked nftar) SPN 523318 2
t Centrol Unit A/C Clutch - protection mode (voltage toa low) 5PN 876 i 2
‘ 2012 Freightiliner Vehicle Right Turn Cab Side - Amperage Below Normal SPN 521318 4

OVERVIEW WIRING TROUBLESHOOTING TASKS

Lookup Code / FMI’ Count

—— 1 =7 v ool
=
Malfunction Red Stop ~ Amber Protect
Indicalor \Hfarning

DPE Soot Level

Clow

1 Checkif the following Aflerireaiment DPF differential pressure sensor relaled faull
codes are aclive

> 1879
+ 1881

- 1883
- 3133

Lias

X

v Clane

D’D Yo u KNo W? Vahicla Faulte  Vahicle Velues

Status

@ o @

Component

On average, Fault Guidance users reduce = [pae
OEM application usage by 35%. 1T S
Save time and money by remaining See main Faull Grid to view all cument faulls

Deacrphan Cade FHMT  Count
Left Roar ool fengor Dpon 33 3 V

| Maresf Ooxt g B rhihy theadut " | I [
§ dhoriese I e E e i |

resident in a single application.

WHAT DOES
FAULT GUIDANCE PROVIDE?

Fault Guidance includes vital repair information and
troubleshooting guides, all in one centralized location.
Users have access to the following:

* Enhanced OEM fault descriptions, plus
corresponding SAE data

® Full-color wiring diagrams
® Technician guided repair information
* Testing steps and procedures

® Removal and installation guides

* Access from anywhere you have an
internet connection — not just the shop

* Weekly updates

* Quickly access fault datq, live vehicle data
and bi-directional tests

® Assistance from Noregon’s US-based
product experts

I Shomatis B
Sotn Plut cLrmti does et Wb 53 06 SATCORDACtad (Pl i Wt L ox e Dets orn B ABS
10U il et s comprarany B sefhe’e snta Aagrmm e

Bawe hrmate

|m«mml'

-0 ~@ ~F
I - -0 -8

— 768 30 | —
= }1[3 a3 | %‘:};}.

MERITOR WABCO o

TROUBLESHOOTING MANUALS
FOR TRANSMISSIONS & ABS



WIRING DIAGRAMS

Schematics

1 oo —r %
oLl | Humd BrOivectional
2 Connectors Sructiona)

TROUBLESHOOTING P _1 OEM SPECIFIC ﬁ
& REPAIR TASKS -

“THIS FIXED IT!” BUTTON

Did these steps solve your issue?

Click the “Fixed It” button to contribute to

stats in the system that will inform other Vmpmmaiaa) Vo v

techs, like you, that the troubleshooting
steps resolved the problem!

4 Fault Guidance

FaultCaode: 1922 FMI: NJA
WIRING OUBLESHOOTING T.
Fault Code 1922 Aftertreatment DPF Differential <
Pressure - Data Valid But Above Normal Operating Range - Most o
c
Severe Level A
T
Code o ﬂ Applications
- — == R H
1
- Fault Code: 1922 [:; E
« SID: 324 FMI: O L Industry
+ SPN: 3251 FMI: 0 q Tetms

- Lamp: Red
« SRT: N/A

Fault Reason

CLEAR FAULTS

JPRO®
The fault occurs when Lhe sool load of the Aflertreaiment DPF exceeds the recommended limils The engine protection

derate is also enabled 0 ® ACCESS
Vehicle Effect & el BI-DIRECTIONAL
® HoE @ TESTS
Vehicle Faults Vehicle Values
Status Companent Description Code " EMUIgCounE e OEM APPLICATIONS

Active Brakes Left Rear Wheel Sensor Open SID3 3 1

Afterireatment Diczel Parbicutyte Fiter Difforential Fresaure - Dats Vakd But Above
SR INPUSTRY TERMS
ale s 5 i

See maig Fault Grid to view all current faults.

Supported Faults Vehicle Values
Description Value Units Pratocol

Erge Tubotharger | Compressor Inlet Pressure 89 o 11935 o)
_.:mu Sy 2 s00 wits 11939 (Hoh)

System 10 and Dataplate - ECM Cade B290010.18 11999 agh)

Turbadhader Compressor Intake A Tempesature 6.5 - 11935 Pragh)

Turbacharger Corpriesser Intake dir Temporahuse Senar Sagnal Voltage 1,00 volts 11939 (High}

Quickly access pre-selected, relevant data [i.e., fault status & vehicle
VIEW LIVE y P : lie.,

VEHICLE DATA  Values) pertaining to troubleshooting steps for any fault to decrease
troubleshooting times and increase technician efficiency.



UNIQUE FAULT GUIDANCE BENEFITS

[.QJ Component-based coverage:

Many competitors make you wait for the addition of
new vehicles to their system before you can view repair
information — this often takes more than a year.

%" Data related to fault repair:

Because Fault Guidance integrates directly with JPRO, users
eliminate the burden of switching between applications to
view fault data. With Fault Guidance you can reduce your

Not JPRO’s Fault Guidance! dependency on tools such as a DVOM or OEM applications.

With 57% of engine faults requiring verification of various
live vehicle data (i.e., faults & vehicle values), Fault Guidance

Fault Guidance provides information based on the
components within the vehicle. Most new vehicles utilize
simplifies the troubleshooting process by providing all pertinent
data related to any selected issue in the Live Vehicle Data

components with existing coverage; Fault Guidance
allows techs to service the newest vehicles without having

to wait until a VIN or Model Year is supported. section of the Fault Guidance window.

HEAVY-DUTY COMPONENT COVERAGE INCLUDES:
ENGINES:

Cummins, International, PACCAR, Mack/Volvo (2007 & newer), Ford
F-650/750 with CAT, Cummins, International Engines, and GM
4500-8500 with CAT engines {2000-2009), Mercedes-Benz
(1998-2008), CAT 3406E, C-7, C-9, C-10, C-11, C-12,

C-13, C-15 C-16 and C-18 On-highway Engines; Includes locator
images for all heavy-duty Engines

BRAKES:

Bendix EC-30, EC-60, Gen4/5 ABS, MC-30 Trailer, EC-80, Wingman®
FLR20/FIR21, SmarTire, SafetyDirect® Web Portal, AutoVue® FLC20,
AutoVue® Lane Departure, Intellipark®, TABS-6 Trailer, BlindSpotter® SIR,
WABCO Brakes (Trailer ABS - Enhanced Easy Stop, Tractor ABS
Cab/Frame Mouni, Tractor Hydraulic ABS Cab/Frame Mount,
OnGuord® Display Unit, Hydraulic Power Brake (HPB} System

‘. Access to bi-directional controls:

Fault Guidance performs bi-directional tests without having to
open a different tool, such as OEM-specific programs. Once
you have completed repairs, Fault Guidance offers the ability
to clear fault codes.

NEXTSTEP® NET

NextStep NET is an online portal providing access to

TRANSMISSION: JPRO Fault Guidance’s comprehensive database
Eaton Transmission (Gen l& Il AutoShift/UltraShift/Ultrashift PLUS, ) ) . . .
and Advantage) of troubleshooting guidance and detailed fault information.

Available from any internet connected PC, NextStep NET's
searchable database is available as an a la carte solution,
or provided to JPRO customers, free-of-charge.

MEDIUM-DUTY COMPONENT COVERAGE INCLUDES:

ENGINES:
Ford {2004-2018) F250 - 750 and Econoline, GM {2005-2018)
Express/Savana, Kodiak/Topkick, Sierra and Silverado

JPRO FAULT GUIDANCE PRODUCT LISTING

P/N: 263025-NS  JPRO Professional with Fault Guidance Diagnostic Toolbox

P/N: 264425 JPRO Professional with Fault Guidance and NextStep Repair Diagnostic Toolbox

P/N: 232125NS  JPRO Professional with Fault Guidance Diagnostic Software and Adapter Kit

P/N: 234425 JPRO Professional with Fault Guidance and NextStep Repair Diagnostic Software and Adapter Kit
P/N: 212100-NS  JPRO Professional with Fault Guidance Software {Sofiware only)

P/N: 213200 JPRO Professional with Fault Guidance and NextStep Repair Software {Software only)

P/N: 11125-A NextStep Net Service Information (Online Portal only; Integrated JPRO features not included.)

NOREGON. &

VEHICLE DATA EXPERTS

QUESTIONS? (855) 889-5776

D)
J AN
www.noregon.com/fault-guidance

PROFESSIONAL

®Nnrennn NextSten ic a ndamark af Nnrennn All Rinhtc Racerved | SLLIPROL2020v204091420



NOREGON
. 7823 National Service Road

R Greensboro, NC 27409
H 11 MAIN: 336-615-8555
i 3!”3 VEHICLE DATA EXPERTS FAX: 336-615-8564

Email this f N
B U S I N ESS IN FO RMATlo N repres:annatlattiv:aS ocr)rtr:: tc?rggiLt‘r[c?Jn(;:Zgg:con"n

BUSINESS CONTACT INFORMATION

Title:
Company name:

Phone: Fax: E-mail:

Registered company address:

City: State: ZIP code:
;
: Accounts payable contact: | Email:
| Billing address: Phone:

City: State: Zip code:

Date business commenced:

Sole proprietorship: © Partnership: O Corporation: Other: Q)

AGREEMENT

| 1. All invoices are to be paid 30 days from the date of the invoice.

2. By submitting this application, you authorize Noregon Systems, LLC. to make inquiries into the banking and
business/trade references that you have supplied.

SIGNATURE

Title: Date:
DD/MM/YYYY



Form W'g

{Rev. October 2018}

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

» Go to www.irs.gov/FormW9 for instructions and the latest information.

Give Form to the
requester. Do not
send to the IRS.

Noregon Systems LLC

1 Name (as shown on your income tax retum). Name Is required on this line; do not leave this line blank.

2 Business name/disregarded entity name, it different from above

following seven boxes.

D Individual/sole proprietor or Oc Corporation

single-member LLC

[T] Other (see instructions) »

3 Check appropriate box for federal tax classification of the person whose name is entered on line 1. Check only one of the
D S Corporation

Limited liability company. Enter the tax classification (C=C corporation, $=S corporalion, P=Partnership)
Note: Check the appropriate box in the line above for the tax classification of the single-member owner. Do net check Exemption from FATCA reporting
LLC if the LLC is classified as a single-member LLC that is disregarded from the owner unless the owner of the LLC Is
another LLC that is not disregarded from the owner for U.S. federal tax purposes. Otherwlse, a single-member LLC that
is disregarded from the owner should check the appropriate box for the tax classification of ils owner.

4 Exemptions (codes apply only to
certain entities, not ingividuals; see
instructions on page 3):

D Partnership D Trust/estate
Exempt payee code (il any)

_

code (if any)

{Appiies to accounts meintaned outside the U.S)

§ Address (number, street, and apt. or suite no.) See instructions.

7823 National Service Road

Print or type
See Specific Instructions on page 3.

Requester's name and address (optional)

6 City, state, and ZIP code
Greensboro NC 27409

7 List account number(s) here {optional)

Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid [ Social security number FlN
backup withholding. For individuals, this is generally your social security number (SSN). However, for a
resident alien, sole proprietor, or disregarded entity, see the instructions for Part |, later, For other - .
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a
or

TiN, later,

Note: If the account is in more than one name, see the instructions for line 1. Also see What Name and
Number To Give the Requester for guidelines on whose number to enter.

| Employer identification number

5/6(-1/8]3[3]|3|5]5

I Certification

Under penalties of perjury, | certify that;

1. The number shown on this form is my correct taxpayer identification number (or | am wailing for a number to be issued to me); and
2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal Revenue
Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that | am

no longer subject to backup withholding; and
3.1am a U.S. citizen or other U.S. persen (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting is correct.

Certification instructions. You must cross out itern 2 abova if you have been notified by the IRS that you are currently subject to backup withholding because
you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid,
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and generally, payments
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part i, later.

Sign Signature of
Here U.S. person >

larpana M

ower VY[ 27

General Instructions /

Section references are to the Internal Revenue Code unless otherwise
noted.

Future developments. For the latest information about developments
related to Form W-9 and its instructions, such as legislation enacted
after they were published, go to wwuw.irs. gov/Formwag.

Purpose of Form

An individual or entity (Form W-9 requester) who is required to file an
information return with the IRS must obtain your correct taxpayer
identification number (TIN) which may be your social security number
(SSN), individual taxpayer identification number {ITIN), adoption
taxpayer identification number (ATIN), or employer identification number
(EIN), to report on an information return the amount paid to you, or other
amount reportable on an information return, Examples of information
returns include, but are not limited to, the fallowing.

* Form 1099-INT (interest earned or paid)

¢ Form 1099-DIV (dividends, including those from stocks or mutual
funds)

* Form 1099-MISC (various types of income, prizes, awards, or gross
proceeds)

* Form 1099-B (stock or mutual fund sales and certain other
transactions by brokers)

¢ Form 1099-S (proceeds from real estate transactions)
¢ Form 1099-K (merchant card and third party network transactions)
* Form 1098 (home mortgage interest), 1098-E (student lnan interest),
1098-T (tuition)
* Form 1089-C (canceled debt)
* Form 1089-A (acguisition or abandonment of secured property)

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN.

If you do not return Form W-8 to the requester with a TIN, you might
be subject to backup withholding. See What is backup withholding,
later.

Cat. No. 10231X

Form W-9 (Rev. 10-2018)



